INVITATION TO BID

Linen and Laundry Services
ITB Number: 2016-17-2000-36-001

ADDITIONAL INFORMATION & CLARIFICATION DEADLINE

RESPONSE SUBMISSION DATE AND TIME

AT

CITY OF HIALEAH
OFFICE OF THE CITY CLERK
CIty HALL, 3*° FLOOR
501 PALM AVENUE
HIALEAH, FL 330104719

Each Bidder is solely responsible for ensuring that it submits its response to this Invitation
1o Bid at the Office of the City Clerk on or before the applicable deadline. The City of
Hialeah will not be responsible for delays caused by the United States Postal Service or any
other occurrence.

Copies of this ITB Document may be obtained by contacting Angel Ayala, the Acting
Purchasing Director of the Purchasing Department, at aavala@hialeabil.gov




The City of Hialeah, Florida (hereinafter referred to as the “City™), is hereby soliciting Bids from all qualified companies,
entities or organizations to supply the City of Hialeah Fire Department’s stations with linen and laundry services. Any
qualified company (“Person”) wishing to submit a Bid shail comply with the requirements contained in this Invitation to
Bid (“ITB” or “Solicitation™) for Linen and Laundry Services ITB Number: 2016-17-2000-36-001.

The objective of this ITB is to secure the services of an experienced and reliable contractor that is capable of timely and
efficiently providing the City of Hialeah Fire Department’s eight (8) fire and rescue stations with linen and laundry
services, on an as needed, when needed basis. The City seeks proposals for a thirty six (36) month service agreement with
an option to renew on a yearly basis for two (2) consecutive years.

Each Bid shall be submitted in two (2) separate sealed envelopes; one (1) envelope shall contain the “Qualifications
Package” and the second envelope shall contain the “Cost Package™. The outside of cach sealed envelope must clearly
indicate the name and number of this ITB (Linen and Laundry Services; ITB Number: 2016-17-2000-36-001); the
Bidder’s name and address; and the name and telephone number of the Bidder’s contact person. Each envelope shall be
marked as either the “Qualifications Package™ or the “Cost Package.”

Each Bid must be delivered to the City Clerk no later than the date and time specified below as the “Deadline for
Submittal of Bids.” Bids received after said date and time will not be considered. No time extensions will be granted.
Each Bid must be delivered to the City of Hialeah, Office of the City Clerk, Hialeah City Hall, 3" floor, 501 Palm

Avenue, Hialeah, FL 33010.

The City’s schedule for this Solicitation is as follows:

Event Time

Advertisement Date: | Monday December 5, 2016
Last Date for Receipt of Written Questions:|  Monday December 19 2:00 PM
Deadline for Submittal of Bids: Thursday January 5 2:00 PM
Evaiuation of Responses: January
City Council Contract Approval Date: Tuesday January 24 7:00 PM

(The City reserves the right to delay or modify scheduled dates and will notify Bidders of all changes in
scheduled dates.)

Copies of this Solicitation may be obtained from the Purchasing Department.

ACCEPTANCE AND REJECTION OF BIDS

Each Bidder should carefully review the entire text of the City’s Solicitation. The Solicitation describes the City’s rights
and the Bidder’s obligations under this Solicitation. Among other things, the City reserves its right to: reject any or all
Bids, with or without cause; waive minor irregularities with regard to the Bid requirements and the Bids received; and
award the City’s work to a Bidder that is responsive, responsible, and provides the best overall value to the City, as
determined by the City in its discretion. By submitting a Bid in response to this Solicitation, a Bidder acknowledges that
it accepts all of the terms, conditions, and limitations imposed on the Bidder by this Solicitation.

A Bid may be withdrawn prior to the deadline for submitting Bids to the City under this [TB. Any Bid that is not
withdrawn in time shall constitute an irrevocable offer to provide the services requested herein. The offer shall remain in
effect for the period of one hundred eighty (180) days after the deadline for submitting the Bid.




Please be advised that this Solicitation is issued subject to the City of Hialeah’s Code of Ordinances. Communications
with the Mayor, City Council, and City Staff are restricted, as specified in Sections 6.5 and 6.18 of this Solicitation,

We look forward to your active participation in this Solicitation.
Sincerely,
Angel Ayala

Angel Ayala
Acting Purchasing Director
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SECTION 1.0
DEFINITIONS AND CONSTRUCTION

The capitalized words in this Invitation to Bid (“ITB”) are defined in the Agreement and this Section 1.0. In this ITB, the
words “include” and “including” shall be deemed to be followed by the words “without limitation.” References to
“included” matters or items will be regarded as illustrative and will not be interpreted as a limitation on or an exclusive
listing of the matters or items referred to.

The following definitions shall be used in this I'TB:

il

1.2

1.3

1.4

1.5

1.6

1.7

1.8

“Agreement” means the “Linen and Laundry Services Agreement” that will be negotiated between the City and
the Successful Bidder after the award of this Bid, including all of the exhibits and amendments thereto.

“Award” means the City Council’s decision to accept a Bid and award the City’s Agreement to a Bidder.
“Bidder” means the Person, company, entity or organization submitting a Bid in response to this ITB.

“City” means, depending on the context, either (a) the geographic area contained within the municipal boundaries
of the City of Hialeah, Florida or (b) the government of the City, acting through the City Council or its designees.

“Department” means the City of Hialeah Fire Department.
“Solicitation” means this ITB.

“Successful Bidder” means the Bidder, whether one or more than one, selected by the City to serve as the City’s
contractor under the Agreement. In this ITB, the Successful Bidder is synonymous with “Contractor™.

“Work”, “Services”, “Program”, “Project”, or “Engagement” mean all matters and things that will require to be
done by the Successful Bidder(s) in accordance with the scope of work and all terms and conditions of this
Invitation to Bid.

END OF SECTION 1.0




2.1

2.2

SECTION 2.0
SPECIAL CONDITIONS

INTRODUCTION AND BACKGROUND

The City of Hialeah (“City™) is the fifth largest municipality in Florida. Located in the northwest part of Miami-
Dade County, the City has a total population of 237,000 according to the U.S. Census of 2010.

The City of Hialeah (“City”) has issued this Invitation to Bid (“ITB™ or “Solicitation™) for the purpose of
establishing a contract for linen and laundry services for the Department. Said services shall be provided at the
lowest price, as specified herein, from a qualified, experienced and reliable contractor that will provide prompt
and efficient service to the City, utilizing quality products in compliance with the terms, conditions and
specifications of this Solicitation on an as needed when needed basis. The Bidder must have the capacity to
service efficiently and expeditiously each of the cight (8) fire stations as indicated herein. The Bidder must have
the capacity to service each station no less than once a week.

The City’s scope of services is summarized in Section 3 of this Solicitation. The specific terms and conditions in
the Agreement will govern the Successful Bidder’s work for the City. The Successful Bidder will be required to
fully document all services it performs.

Each Bidder shall review this Solicitation carefully. The terms and conditions contained in this ITB shall govern

the City’s competitive procurement process under this Solicitation. The City will reject any Bid that is
conditional, or subject to exceptions or qualifications, or based on alternate provisions.

MiINIMUM QUALIFICATIONS

To be eligible to respond to this Solicitation, the Bidder must submit ail documents and information necessary to
demonstrate that the Bidder has the resources and experience to provide the services solicited. Pursvant to
Section 2-811 of the City’s Code of Ordinances, a responsible Bidder “means a person who has the capability in
all respects to fully perform the contract requirements and has the integrity and reliability that will ensure good
faith performance.” Any Bidder that fails to satisfy the following minimum requirements may be deemed "NON-

RESPONSIVE".

2.2.1  Each Bidder shall submit proof that the Bidder is a Person licensed to do business in the State of Florida
and 1n good standing.

2.2.2 Each Bidder must submit proof that it has worked on a minimum of three (3) contracts within the
fast five (5) years, in which the Bidder provided Florida cities, counties or other Florida
governmental agencies of comparable populations to the City of Hialeah with lnen and laundry
services; or alternatively, each Bidder must submit proof that it has worked on a minimum of three
(3) contracts within the last five (5) years, in which the Bidder provided hospitals or other entities
with fitted and flat linen and laundry services. For each such contract, the Bidder must provide the
following information:

{(a) The name, telephone number, and email address (if available) for your client’s contact person or
representative for each contract:

(b) A narrative description of the services performed;
(c) Duration of the contract;
(d) The total dollar amount of your contract.




2.2.3

224

225

2.2.6

2.2.7

(a)

(b)

(c)

2.2.8

2.2.9

2.2.10

Each Bidder must identify each hospital, organization, city, county or other governmental agency in
Florida, irrespective of size, that currently has a contract with the Bidder for linen and laundry

“services. For each of these hospitals, cities, counties or other governmental agency in Florida,

please provide the name, telephone number, and e-mail address (if available) of the contact person
for that hospital, city, county or other governmental agency in Florida with direct supervision over
the Bidder’s performance of the work.

Each Bidder must disclose whether any of the contracts listed as part of Section 2.2.2 and 2.2.3
above, has been terminated or suspended. Bidder should include a brief explanation as to said
termination or suspension, including, without limitation, whether the contract was terminated for

convenience or default.

Fach Bidder must identify each subcontractor (if any) that the Bidder intends to use under this ITB.
The Bidder must complete Form 2, which is attached hereto, concerning its subcontractors. Among
other things, the Bidder must describe the services to be provided by each subcontractor and
demonstrate that the subcontractor is qualified to provide such services, such as narrative about the
subcontractor’s corporate organization, history and capacity to perform the work.

Each Bidder shall include a description of the systematic approach and actions to be taken to
provide the services requested. Particularly, the Bidder shall describe the established procedure and
capability to process orders, including emergency orders, inventory, respond to complaints, and
address disputes. The Bidder shall describe delivery process, response time, and location from
which the Bidder will perform the services pursuant to the requirements of the Agreement. Each
Bidder shall provide a description of the inventory, materials, and number of employees that will be
used to satisfy the requirements in this Solicitation. Linens shall be made of long fiber with a thread
count of no less than 300, and bath towels two-ply 700 minimum GSM (grams per square meter).

Each Bidder shall identify each case in the last 7 years where:

a civil, criminal, administrative, bankruptcy or other similar proceeding was filed against the
Bidder, if such proceeding arises from or is related to a dispute concerning the Bidder's rights,
remedies or duties under a contract for linen and laundry services;

a city, county, organization or other governmental entity or hospital terminated a contract with the
Bidder concerning linen and laundry services, as a result of the bidder’s non-performance or

default of the contract; or

administrative fines, damages, civil penalties, or other penalties {collectively “penalties™) were
assessed against or deducted from the Bidder’s payments under a contract with a city, county,
governmental entity or hospital for linen and laundry services.

Each Bidder must disclose whether the Bidder or any of its owners, officers, subsidiaries, or
affiliates have been excluded, disqualified, or disbarred by any federal, state, county or [ocal

government or agency since January 1, 2006.

Fach Bidder must demonstrate that it can obtain the insurance required pursuant to Section 2.8 of
this Solicitation.

Bidder shall identify the contract manager or the person (include the name, telephone number, and
email address-if available) with direct supervision over the Bidder's performance of the Work. It 1s
the responsibility of the Bidder to make sure the contact person will respond to the City’s inquiries,
shall bear the responsibility for managing all aspects of the work, and has decision making
authority to address and resolve any city concerns or complaints.
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2.3

2.4

2.5

2.6

SOLICITATION TIMETABLE

The following timetable should be used as a working guide for planning purposes. The City reserves the right to
adjust this timetable, as the City deems necessary, during the course of this Solicitation process.

Event | Date Time
Advertisement Date: | Monday December 5, 2016

Last Date for Receipt of Written Questions:|  Monday December 19 2:00 PM

Deadline for Submittal of Bids: Thursday January 5 2:00 PM
Evaluation of Responses: January
City’s Selection of Successful Bidder Tuesday January 24 7:00 PM

MANDATORY PRE-BID CONFERENCE

No Mandatory Pre-Bid Conference will be held for this Solicitation.

BID CLARIFICATIONS AND INQUIRIES

Any questions or suggestions concerning this Solicitation must be submitted in writing by mail, facsimile, or e-
mail to Mr. Angel Ayala, the City’s Acting Purchasing Director. Mail should be addressed to Mr. Ayala at the
City of Hialeah, Purchasing Department, City Hall, 501 Palm Avenue (4™ Floor), Hialeah, Florida 33010.
Facsimile transmissions shall be directed to Mr. Ayala at (305) 883-3871; E-mails shall be directed to

aavala/@hialeahfl gov.

The Solicitation number and title must be identified in all correspondence. Be sure to include the page and
paragraph number of the Solicitation for each question and suggestion to ensure that they are responded to
correctly. All questions and suggestions must be delivered no later than the time and date specified in the
Solicitation Timetable (Section 2.3). Each Bidder shall be deemed to have waived all objections to the terms of
this Solicitation that are not submitted to the Acting Purchasing Director in compliance with the requirements and

deadline n this Section 2.5.

The City will only respond to questions submitted to the City in writing,

NO ORAL QUESTIONS OR SUGGESTIONS WILL BE ADDRESSED BY THE CITY. NO
QUESTIONS WILL BE ACCEPTED AFTER THE DEADLINE FOR SUBMITTING WRITTEN

QUESTIONS.

The City’s official responses to questions and suggestions will be issued in an addendum to this Solicitation.
Bidders may not rely on oral or written statements provided by the City, unless such statements are contained in a
written addendum to this Solicitation. It is the Bidder’s sole responsibility to ensure the Bidder receives all

addenda.

METHOD OF AWARD

The City plans to use a two-step process when evaluating Bids. First. cach Bidder’s Qualifications Package will
be opened and evaluated to determine whether the Bidder is responsive and responsible. Pursuant to Section 2-
811 of the City’s Code, a responsive Bidder “means a person who has submitted a bid or proposal that conforms
in all material respects to the request for proposals. . . .7 A responsible Bidder “means a person who has the
capability in all respects to fully perform the contract requirements and has the integrity and reliability that will
ensure good faith performance.”
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2.7

2.8

2.9

The City reserves its right to take all steps it deems necessary to evaluate the Bidder’s qualifications and bid.
Among other things, the City may make additional inquiries of the Bidder and any other Person, request
additional information, obtain credit reports, and/or contact other local governments that have entered into
contracts with the Bidder. A Bidder that does not provide the information requested by the City may be

disqualified from this Solicitation.

The Bidder's prices will be evaluated after the City concludes that a Bidder is responsive and responsible. The
City intends to award its Agreement to the responsive and responsible Bidder that offers the lowest total overall
cost for linen and laundry services as indicated in Appendix C. The total overall cost is the sum of the sub-total
per unit rate and sub-total per station as provided in Appendix C.

The City of Hialeah Fire Department Assistant Chief of Administration or authorized designee will evaluate bids
and recommend an award to the responsive and responsible Bidder that offers the lowest total overall cost for
linen and laundry services to the Mayor and the City Council. The City Council shall constder the City of Hialeah
Fire Department Assistant Chief of Administration’s recommendation at a public meeting and may approve,
teject, or modify such recommendation, as the City Council deems appropriate.

After the City Council sclects one Bidder for the City’s work, the selected Bidder shall execute the Agreement.
Thereafter, the Mayor and City Clerk, acting on behalf of the City, shall execute the Agreement and provide a
copy to the Successful Bidder.

The City will request the Successful Bidder’s services on an as-needed basis, as determined by the City.

SPECIFIC REQUIREMENTS IN AGREEMENT

The terms and conditions contained in this Solicitation shall govern the City’s competitive procurement process.
However, after the City and the Successful Bidder execute the Agreement, the parties shall be governed solely by
the terms and conditions set forth in the Agreement.

INSURANCE

Each Bidder must provide proof of its ability to obtain insurance complying with the requirements specified in the
Agreement. At a minimum, each Bidder shall submit an “Information Only Accord Certificate™ demonstrating
the Bidder’s ability to obtain the required level of insurance. Certificates of insurance complying with the
requirements in the Agreement do not need to be submitted with the Bid; however, certificates of insurance will
be required before the City executes the Agreement with the Successful Bidder. The Successful Bidder must
submit, prior to the singing the Agreement, Certificates of Insurance naming the City of Hialeah as an additional
insured for the insurance required by this Solicitation. The Successful Bidder must ensurc that all required
insurance coverage remains current and in effect throughout the remainder of the term of the Agrecment.

All insurers must satisfy the applicable requirements set forth in Forms 3 (Insurance Requirements) and 4
(Insurance Checklist) of this Solicitation. The City’s risk management officer must review and approve the
insurers and the certificates of insurance before the City executes the Agreement with the Successful Bidder.

INDEMNIFICATION OF CITY

The Successful Bidder, for itself and for its officers, directors, employees, subcontractors, agents,
representatives, successors, assigns, and any other individual or entity who may attempt to sue or be sued on the
Successfill Bidder’s behalf, hereby unequivocally agrees to protect, defend, indemnify, forever discharge,
release, waive and hold harmless the City, its officers, whether elected or appointed, directors, employees,
attorneys, contractors, agents, representatives, and all other persons, entities, organizations and corporations
affiliated therewith ( all of whom collectively constitute the “City’s Released Parties”), from and against any
and all claims, suits, causes of action, damages, losses, liabilities, costs or expenses, mcluding court costs and
attorney’s fees at all Jevel of proceedings (including appellate level), and from any judgments, orders or decrees
entered thereon or resulting therefrom, for any personal injury, loss of life, damage to property, claim for
royaltics, or any other liability, loss, cost or expense of whatever kind and premised on whatsoever theory of
liability {all of which collectively constitute “Claims™), due to its negligent acts or omissions, arising out of,
resulting from, relating to, incidental to, or in any way connected to the work agreed to or performed by the
Successful Bidder under the Agreement. The obligation of the Successful Bidder under this Section is absolute
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'2.10

2.11

2.12

and unconditional; to the extent allowed by applicable law or not otherwise prohibited, it is not conditioned m
any way on any attempt by a City’s Released Parties to collect from an insurer any amount under a liabality
insurance policy, and is not subject to any set-off, defense, deduction, or counterclaim that the Successful Bidder

might have against the City’s Released Parties

If a City’s Released Parties requests that the Successful Bidder defend it with respect to any legal proceeding for
which the City’s Released Parties are entitled to indemnification under this Section, the City’s Released Parties
may participate in the defense at the Successful Bidder’s sole cost and expense. The Successful Bidder shal
advance or promptly reimburse to a City’s Released Parties any and all costs and expenses incurred by the City’s
Released Parties in connection with investigating, preparing to defend, settling, or defending any legal
proceeding for which the City’s Released Parties are entitled to indemnification under this Section, whether or

not the City’s Released Parties is a party or potential party to it.

BID BOND/PERFORMANCE BOND

No Bid Bond or Performance Bond will be required pursuant to this Solicitation.

CONFLICTS OF INTEREST

The City’s conflict of interest guidelines are contained in Article IV of the City Code, as amended, and the
guidelines shall apply to any Bid submitted in response to this Solicitation. Each Bidder, City employee, Council
member, and the Mayor also must comply with any applicable requirements set forth in Section 2-11.1 (Conflict
of Interest and Code of Ethics Ordinance) of the Miami-Dade County Code of Ordinances. Bidders should be
aware that no Person under the City’s employ who presently exercises any functions or responsibilitics on behalf
of the City in connection with this Solicitation may have any personal financial interest, directly or indirectly,
with any vendor providing professional services on work assigned to the Bidder, except as fully disclosed to and
approved by the City. No Person having such an interest shall be employed by the Bidder to work on this project.

BID CONDITIONS

2.12.1 THE CITY’S RIGHTS

In its sole and absolute discretion, the City may: reject any or all Bids; cancel and re-advertise this ITB;
postpone or cancel this ITB process at any time; or waive any minor irregularities in this ITB or in any
Bid received by the City.

The City shall have the sole and absolute discretion to determine: the manner and extent to which the City
will investigate a Bidder’s qualifications; whether a Bidder is responsive or responsible; whether a Bidder
will be awarded the Agreement; and whether any award will be made as a result of this ITB. In addition
to these rights, the City reserves unto itself all other rights, privileges and immunities provided by law.

In no event will any successful challenger of any decision taken by the City in this procurement process
be automatically entitled to an award of the Agreement.

The submittal of a Bid shall constitute an offer by the Bidder to provide the services described in this ITB,
subject to and in compliance with the requirements in the Agreement.

BY SUBMITTING A BID, EACH BIDDER ACKNOWLEDGES AND AGREES THAT THE
BIDDER ACCEPTS ALL OF THE TERMS, CONDITIONS, AND LIMITATIONS IMPOSED ON

THE BIDDER IN THIS SOLICITATION.

2.12.2 RULES, REGULATIONS, AND REQUIREMENTS

Each Bidder shall comply with all applicable law, including but not limited to all local, state, and federal
laws, ordinances, and regulations applicable to this ITB and the services required in the Agreement.

2.12,3 CHANGE OF BID

Any Bidder that wishes to change his/her Bid must do so in writing prior to the deadline for submitting
Bids. Any request for changes to a Bid must be delivered to the City prior to the deadline for submitting
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2.13

2,14

2.15

2.16

‘Bids. The Bidder’s name, the title of this ITB, and this ITB number shall appear on the document
requesting a change to the Bid.

2.12.4 WITHDRAWAL OF BID

A Bid may be withdrawn prior to the deadline for submitting Bids to the City under this ITB. Any Bid
that is not withdrawn in time shall constitute an irrevocable offer to provide the services requested herein.
The offer shall remain in effect for the period of one hundred eighty (180) days after the deadline for
submitting the Bid.

2,125 CONTRACT AWARD

If the City decides to award its work to a Bidder, the Bidder shall be required to sign an Agreement
negotiated after the selection, and the Bidder shall deliver the signed Agreement to the City Clerk, seven
(7) days after the City selects the Successful Bidder.

VENDOR REGISTRATION

The Successful Bidder shall register with the City as a vendor and shall remain registered with the City
throughout the term of the Agreement. By submitting a Bid in response to this Solicitation, the Bidder confirms
that it is knowledgeable about and will comply with the City’s procurement procedures and the City’s Code of
Ordinances.

PUBLIC RECORDS AND DISCLOSURE REQUIREMENTS

The City is subject to Florida’s public records laws. Bids submitted to the City pursuant to this Solicitation are
exempt from public disclosure until such time as the City provides notice of an intended decision or until thirty
(30) days after the Bids are opened, whichever is earlier. Accordingly, each Bidder should assume that all of the
information contained in its Bid will become 2 public record and be available for public inspection. The City
shall not be liable or responsible for the disclosure of any materials submitted to the City in response to this
Solicitation. However, Florida law provides certain exemptions to its disclosure requirements. If a Bidder
believes that some specific information in its Bid is exempt from disclosure under Florida law, the Bidder must
label such information as confidential or exempt, cite the applicable law that justifies non-disclosure of the
Bidder’s information, and request in writing that the City keep such information confidential or exempt from
disclosure. The City reserves its right to make any determination about the applicability of the public records law.

REFERENCES AND SUBCONTRACTORS

Each Bid must be accompanied by a list of three (3) references who will confirm that the Bidder has performed
work that satisfied the minimum requirements in Section 2.2.2, above. A BID WILL NOT BE CONSIDERED
WITHOUT THIS LIST. It is the responsibility of the Bidder to confirm that the contact person will be
responsive to the City’s inquires. The Bidder’s references must be identified in Chapter 4.A of the Bid.

Nevertheless, each Bidder also must complete Form 2 (“Subcontractors™) and submit the form in the Bidder’s
Qualifications Package. As part of Form 2, cach Bidder must provide the City with the name, address and
telephone number of cach subcontractor the Bidder plans to use, as well as a clear description of the work the
Bidder will assign to subcontractors, and the percentage of the overall work that will be performed by
subcontractors. Once an award is made. the Bidder shall not sub-contract. or enter into anv sub-contracting
agreements pertaining to this contract, without obtaining approval from the City.

COMPLETE SERVICES REQUIRED

The City’s failure to specifically list any item of work in the Agreement shall not relieve the Successful Bidder of
its responsibility to furnish all of the services and perform all of the work required to complete all of the tasks
identified in the Agreement at the ali-inclusive price offered.
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2.17

2,18

2.19

2.20

2.21

2.22

BID SUBMISSION/ADDENDUMS

Each Bid submitted to the City must include all of the original completed Bid forms to include origmal signatures,
and all of the information requested in the Bid forms and this Solicitation. Bids may be considered “non-
responsive” if the required information is not subritted with the Bid.

Before submitting a Bid, each Bidder shall make all investigations and examinations necessary to determine

whether any addendums to this Solicitation were issued by the City’s Purchasing Depariment. It is the
responsibility of the Bidder to ensure all addenda have been received prior to submitting a Bid.

GROUNDS FOR REJECTING BIDS

Bids found to be non-responsive may not be considered. A Bid may be found to be non-responsive because,
among other things, the Bidder: failed to utilize or complete the required forms; failed to provide any information
requested by the City; provided incomplete, indefinite, or ambiguous responses; failed to comply with the
applicable deadlines; or provided improper or undated signatures. The City’s grounds for rejecting Bids include,
but are not limited to, evidence of collusion among Bidders; a lack of experience, expertise, or other
gualifications to perform the required work; a submission of more than one Bid by any Person under the same or
different names; the failure to perform satisfactorily or meet financial obligations on previous contracts; the
employment of unauthorized aliens in violation of Section 274(A)(¢) of the Immigration and Naturalization Act;
the listing of a Bidder on the U.S. Comptroller General’s List of Ineligible Companies for Federally Financed or
Assisted Projects; or the listing of a Bidder on Miami-Dade County’s Debarred Contractor’s List. In addition,
Bids will be rejected if the Bids are not delivered to the City’s Purchasing Department on or before the date and
time specified for the submittal of the Bid.

LATE SUBMISSIONS

The City will not accept Bids received after the deadline designated in Section 2.3 of this ITB. The City
encourages the early submittal of Bids.

BID OPENING

The names of the Bidders will be read aloud in the Council Chambers, which is located on the 3™ floor of City
Hall, 501 Palm Avenue, Hialeah, FL 33010, promptly after the deadline for submitting Bids. A list of Bidders
shall be available from the City Clerk’s Office within 24 hours after the -deadline for submitting Bids. All timely
submitted Bids will be then forwarded to City of Hialeah Fire Department Assistant Chief of Administration to
determine whether the Bidder is qualified, responsive and responsible, and make a recommendation on an award
based on the terms of this Solicitation. '

NO WARRANTY CONCERNING CITY DATA

The data contained in this ITB, and any data that may be provided by an employee or agent of the City, are
presented to the Bidders as a convenience only. The City makes no warranty or guarantee concerning the
accuracy of any data or information set forth in this ITB or any other document. Bidders shall make no claim
against the City because of any such data that proves to be erroncous in any respect. EACH BIDDER SHALL
BE SOLELY RESPONSIBLE FOR DETERMINING ALL OF THE RELEVANT FACTS THAT MAY

AFFECT ITS BID.

QBJECTIONS AND PROTESTS

Pursuant to Section 2-815.1 of the City Code. any responsive and responsible Bidder that is aggrieved in
connection with this Solicitation or the proposed award of the Agrecment may file a written protest with the City
Clerk within seven (7} days after the date that the City Council awards the Agreement. Any protest shall be

handled pursuant to Section 2-815.1 of the City Code.
15




2.23

CoST OF BID PREPARATION

Each Bidder assumes all risks and shall pay all expenses associated with the preparation and submittal of a Bid in
response to this ITB. The City shall not be liable for any expenses incurred by the Bidder when responding to this
ITB, including but not limited to the cost of travel, site visits, and making presentations to the City.

END OF SECTION 2.0

16

20
gl




31

3.2

3.3

3.4

SECTION 3.0
SCOPE OF SERVICES

TERM OF CONTRACT

The term of the Agreement shall be for a period of three (3) years, beginning when the City executes the
Agreement (“Initial Term”). The City may renew the Agreement for two (2) consecutive one-year terms
(“Renewal Term™), conditioned upon the Successful Bidder’s satisfactory performance of its duties and
responsibilities under the Agreement, and upon a determination that rencwal will be in the best interest of the

City.

GENERAL SCOPE OF SERVICES

The objective of this ITB is to secure the services of a qualified, experienced and reliable contractor that will
provide the City, promptly and efficiently, with linen and laundry services, at the lowest price, in compliance with
industry standards, federal, state and local requirements and the terms, conditions and specifications of this

Solicitation.

The Successfill Bidder must have the capability to furnish all linen items, labor, materials and services required to
provide linen and laundry services to a minimum of eight (8) City of Hialeah Fire Department Stations during
non-emergency and emergency situations. The linens shall be made of long fiber and have a minimum 300 thread
count, and bath towels two-ply 700 minimum GSM (grams per square meter). The quantity of linen items as well
as the frequency of the laundry services under the Agreement will be determined by the City. This determination
will be set forth in writing in appropriate service orders. The Successful Bidder must also have the capability to

provide the necessary insurance.

The Agreement to be awarded under this ITB will be on an as needed when needed basis, which will be as
required in the specific purchase orders. No compensation will accrue, be owed or paid to the Successful Bidder
unless a purchase order has been issued and the product has been delivered and accepted by the City.

SPECIFIC SCOPE OF SERVICES

The Successful Bidder shall provide the City with linen items of a minimum 300 thread count such as white fitted
and flat bed sheets, white pillow cases, and a minimum two-ply 700 minimum GSM (grams per square meter)
number white bath towels and other similar linen items, as requested by the City on an as needed, when needed

basis.

The Successful Bidder shall provide the City with laundry services, which may include, at a minimum, but are not
limited to, pick-up, inspection, sorting, counting, washing, drying, ironing (where required), folding or hanging,
and delivery to the appropriate locations of linen items as requested by the City. Bidders are advised that linen
items may soil and be exposed to oil, grease, wastewater and bio-hazardous contaminants.

LINEN ITEM CARE AND LAUNDRY SERVICES SPECIFICATIONS

(a) Linen items shall be washed and dried in accordance with the best commercial standards and
returned dry and odor free. All spots, stains and discolorations shall be removed.

(b) The Successful Bidder warrants that all linen items laundered under this Solicitation will be
segregated in the Successful Bidder’s place of business and handled separately.

(c) Occasional heavily soiled and contaminated materials may require special separate treatment.

(d} Al linen items shall be handled in such a manner as to limit any possible shrinkage to no more
than one percent (1%) in any direction and to avoid strain, tear or damage of any kind to the
fabric.
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3.5

(e)

()

(g)

(h)

(i)

All linen items received by the Successful Bidder in a moist or damp condition will be laundered
promptly (within 12 hours of receipt by Successful Bidder), in order to prevent the development

of mildew.

The Successful Bidder shall follow, when applicable, all special care instructions on items labeled
“hand wash only”, “hang dry/dry flat”, “do not use heat”, “dry clean only”, among others.

The Successful Bidder shall provide the City with copies of Material Safety Data Sheets in
compliance with OSHA regulations indicating chemicals used, and a recording of the formula
used in the wash. This information will assist the City in treating any claims of reaction to the
process by the end users.

Clean linen items shall be folded, stacked and packed for shipment in a manner that insures a
minimum of wrinkling (i.e., sheets pressed and folded, towels and blankets folded; all items
loaded into large plastic hampers for return transport to facility).

Linen items found to be unacceptable will be returned to the Successful Bidder for cleaning and
payment will not be made until they have been acceptably cleaned. If unclean or foul-smelling
items are found within a batch of linen, the entire batch may be rejected at the Department’s
option. Payment will be made for accepted linen items only.

PICK UP/DELIVERY

The Successful Bidder shall deliver the linen items requested at the locations included in Section 3.5.1 below:

351 LOCATIONS

CITY OF HIALEAH FIRE DEPARTMENT

STATION
NO.

ADDRESS

93 East 5" Street, Hialeah, FL

4200 East 8" Avenue, Hialeah, FL

800 West 49" Street, Hialeah, FL

251 E 12" Avenue, Hialeah, FL

1197 West 74™ Street, Hialeah, FL

780 West 25 Street, Hialeah, FL

7590 West 24" Avenue, Hialeah, FL

Coi~q(Cnithn || W i | =

5405 West 18™ Avenue, Hialeah, FL

3.5.2 PICK UP/ DELIVERY SPECIFICATIONS

(a)

The Successful Bidder shall provide scheduled pick-ups and deliveries of the laundered linen
items on davs and times predetermined by the Department for each location. Should the
Department desire to change the dates and times of pickups and/or deliveries at each location. the
Department shall notify the Successful Bidder one week in advance of the requested pick up
and/or delivery, in writing.
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(b)

(c)

(d)

(e)

()

(g)

(h)y

The Successful Bidder is required to provide on a per order basis the cost of delivery for each
location, which shall be included in the “Delivery Fees” section of Appendix C. Fatlure to do so,
may be cause for rejection of the Bid. Time will be of the essence for any orders placed as a

result of this Solicitation. The City reserves the right to cancel such orders, or any part thereof,
without obligation, if delivery is not made within fifteen (15) minutes of the time specified.

The Successful Bidder is required to deliver the laundered linen items within seventy two (72)
hours of pick up. Deliveries falling on legal holidays will be made the weekday immediately
following the holiday. There will be no weekend deliveries, unless the department requires same.

Additional collection and/or delivery as a result of any emergency. If the Department requires the
services of the Successful Bidder on a date other than the scheduled pickup date due to an
emergency, as determined by the City, the Department will notify the Successful Bidder and
request an additional pickup. The Successful Bidder is required to deliver the laundered linen
items within twenty four (24) hours of pick up, may include weekends. Rates and fees for
emergency deliveries shall be the same as the rates and fees provided by the Successful Bidder in
Appendix C.

All pick up and deliveries shall be made in accordance with good commercial practice and all
required delivery timeframes shall be adhered to by the Bidder; except in such cases where the
delivery will be delayed due to acts of God, nature, strikes, or other causes beyond the control of
the Bidder. Under these circumstances, the Bidder shall notify the City of the delays in advance
of the original pick up and/or delivery date so that the City can approprately consider a revised
pick up and/or delivery schedule.

The Department shall furnish the Successful Bidder with a count of linen 1tems to be picked up
indicating type, quantity, and color. The Successful Bidder shall return the same number of linen
iterns previously picked up. Differences in the count of a delivery shall be reconciled before that
delivery is completed, the items accepted and a new pickup has begun.

The Successful Bidder shall provide the Department’s authorized representative with one (1)
original and one (1) copy of each delivery ticket. One (1) copy is to be left with the delivery. The
original ticket is to be attached to the Successful Bidder’s invoice for payment. The Department
representative receiving the delivery shall sign the delivery ticket upon inspection of the delivered
linen items. The delivery ticket shall inciude, at a mmimum, the following:

i Name of Contractor
. Pick up Date
ili. Delivery Date
iv. Delivery Order Number
v. Itemized list of linen items including type, color and quantity per item.

On a monthly basis the Bidder shall process the foregoing forms accounting for all orders each
month, identifving the items picked up, delivered, by ticket number, stating the costs of each
item with a total cost tallied, and the forms shall be provided to City.

The Successful Bidder shall provide the Department with a weekly count of all items lost and/or
damaged. If a linen item is lost or damaged by the Successful Bidder, the Successful Bidder will
issue a credit for the value of the item, as specified in the National Fair Claims Guide from the
International Fabricare Institute (“IFI”). This guide takes into account the average life of the
garment, depreciation for the age of the item and the current replacement cost.
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3.6

3.7

3.8

3.9

PRICE ADJUSTMENT

The initial contract prices resulting from this Solicitation shall prevail during the Initial 3 year Term of the
Agreement. Prior to each Renewal Term, the City may consider an adjustment to price effective the next contract
year based on changes in the Consumer Price Index for All Urban Consumer, All Items, Miami, Fort Lauderdale
Area, not to exceed maximum of three percent (3%) for each unit price for each Renewal Term. The price
adjustment must be requested by the Successful Bidder within ninety (90) days prior to the expiration of the
contract year in effect, if not, at the discretion of the City, the unit prices then in effect will remain the same.

ACCEPTANCE OF ITEM BY CITY

The linen items to be serviced hereunder shall be delivered to the City in full compliance with the specifications
and requirements set forth in this Solicitation. All linen items will be inspected by an authorized representative of
the City. This inspection shall be performed to determine acceptance and ensure appropriate invoicing. If a
Bidder provides linen items that do not meet the specifications and requirements of this Solicitation, prior to
acceptance, the linen item will be returned to Successful Bidder to be laundered again, at Bidder’s expense.

ADDITIONAL LOCATIONS/DELETION OF LOCATIONS

Although this Solicitation identifies specific locations to be serviced, it is hereby agreed and understood that any
facility may be added or deleted, at the discretion of the City. The Successful Bidder will be required to maintain
its current per unit pricing for the additional location(s).

UNAUTHQRIZED WORK OR DELIVERY OF GOODS

Neither the Successful Bidder nor any of its employees shall perform any services, pick up and/or deliver any
linen items unless a purchase order is issued and received by the Successful Bidder. The Successful Bidder shall

not be paid for any work not otherwise previously authorized.

END OF SECTION 3.0
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SECTION 4.0
B FORMAT

IT IS THE RESPONSIBILITY OF THE BIDDER TO ENSURE THAT THE BID BEING SUBMITTED IS
COMPLETE AND ADDRESSES ALL OF THE REQUIREMENTS SET FORTH IN THIS ITB.

PLEASE READ THE ENTIRE SOLICITATION CAREFULLY BEFORE SUBMITTING A BID.

4.1

4.2

4.3

GENERAL INSTRUCTIONS: Bidders shounld carcfully follow the format and instructions outlined in this Section
4, observing format requirements where indicated. All materials (except for plans and schematics, if any) are to
be submitted on 8 1/27 X 117 paper, paginated and separated by tabs to identify each required section. Each Bid
shall be neatly typed and double-sided on recycled paper, with normal margins and spacing. All documents and
information must be fully completed and signed as required.

Please be concise in all responses. If any category is NOT APPLICABLE, expressly state that it is not applicable.
Rids that do not include the required documents may be deemed NON-RESPONSIVE and may not be considered

for evaluation,

COPIES: Please submit an original Bid and clearly mark the “Original” as such. 3 complete paper copies of the
original Bid also must be submitted with the original Bid. In addition, one complete copy of the original signed
Bid must be submitted to the City in an elecironic {digital) format, in an Adobe (pdf) file, on a compact disk
(CD), DVD, or USB Flash Drive. The CD, DVD, or USB Flash Drive must be clearly labeled with the Bidder’s
name, the Solicitation number, and the Solicitation title. If any one of the copies is incomplete, the Bid may be
deemed non-responsive.

SUBMISSION OF BID PACKAGE: Fach Bid, including the original and copies, shall be submitted in a sealed
envelope.

Each Bid shall be submitted in two (2) separatc sealed envelopes or other secured packaging; one (1) scaled
envelope shall be labeled the “Qualifications Package™ and the other scaled envelope shall be labeled “Cost
Package”. The original and the copies of the Qualifications Package may be submitted in one envelope or
package. The original and the copies of the Cost Package also may be submitted in one envelope, but not in the

envelope containing the Qualifications Package.

The outside of each sealed envelope or package must clearly indicate the name and number of this Solicitation
(i.e., Linen and Laundry Services; ITB Number: 2016-17-2000-36-001); the Bidder’s name and address; and the
name and telephone number of the Bidder's contact person. Each envelope shall be marked as either the
Qualifications Package or the Cost Package. All of the forms, appendices, and other information provided by the
Bidder shall be placed in the Qualifications Package, except for Appendix C - Cost Proposal, which shall be
placed in the Cost Package.

Bids shall be delivered no later than the time and date specified in the Solicitation Timetable (Section 2.3). After
the deadline for submitting Bids, the Bid Packages will be opencd and read i the Council Chambers by the
Purchasing Department Director.

BIDS RECEIVED AFTER THE DEADLINE SPECIFIED IN THE SOLICITATION TIMETABLE WILL
NOT BE CONSIDERED AND NO TIME EXTENSIONS WILL BE PERMITTED

Each Bid must be delivered to the City of Hialeah, Office of the City Clerk, 3" floor, 501 Palm Avenue, Hialeah,
FL 33010.
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4.4

4.5

4.6

TABBING OF SECTIONS: Each section of the Bid shall be separated by a physical tab/divider to insure that
necessary documents are not overlooked. You may label each tab as 1, 2, 3, etc. Ifatab section does not apply to

~.you, you should put “Not Applicable” on the tab divider page or on a sheet of paper.

COST PACKAGE

The Cost Package shall contain the Cost Proposal Form that is contained in Appendix C to this Solicitation. In
Appendix C - Bid Cost Proposal, the Bidder shall identify the rates per unit, the delivery fees per order, and any
other applicable fee. This is the only document that needs to be included in the Cost Package.

QUALIFICATIONS PACKAGE

The Qualifications Package shall contain all of the information and forms requested in this ITB, except the form
required for the Cost Package. The Qualifications Package shall be prepared in the following sequence and

format:
CHBAPTER 1 — LETTER OF INTENT

Fach Bidder shall submit a letter of intent, which shall be signed by an officer of the company or other
Person authorized to commit the Bidder to the terms presented in its Bid. The letter of intent must
expressly state that the Bidder will provide the services requested in the ITB, in compliance with the
terms in the Agreement, for the prices submitted with the Bid.

CHAPTER 2 — STATEMENT OF ORGANIZATION

Each Bidder shall provide information conceming the Bidder’s basic organizational structure by
completing Form 1. A Bidder may provide any additional information that will assist the City in
understanding the Bidder’s organization.

Each Bidder must submit a certificate or other appropriate documentation demonstrating that: (a) the
Bidder is authorized or otherwise approved to conduct business in the State of Florida; and (b) if the
Bidder is a corporation or limited liability corporation, the corporation is in good standing, Further, the
Bidder shall submit a certificate, resolution, or other documentation confirming that the Person signing
the City’s forms is duly authorized to bind the Bidder to the terms in its Bid.

Each Bidder must state whether it currently is a registered vendor in the City of Hialeah. If the Bidder
currently is registered, please submit the vendor’s registration number issued by the City of Hialeah or
other documentation to demonstrate that the Bidder is authorized to conduct business in the City. The
Bidder should include the location of its offices, particularly the office that would oversee this

Agreement.

CHAPTER 3 — SUBCONTRACTORS

Each Bidder must identify each subcontractor (if any) that the Bidder intends to us¢ under this I'TB. The
Bidder must complete Form 2, which is attached hereto, concerning its subcontractors. Among other
things, the Bidder must describe the services to be provided by each subcontractor and demonstrate that
the subcontractor is qualified to provide such services.

CHAPTER 4 — EXPERIENCE

A 222  Each Bidder must submit proof that it has worked on a minimum of three (3) contracts
within the last five (5) years, in which the Bidder provided Florida cities, counties or other Florida
governmental agencies of comparable populations to the City of Hialeah with linen and laundry services:
or alternatively, each Bidder must submit proof that it has worked on a minimum of three (3) contracts
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within the last five (5) years, in which the Bidder provided hospitals or other entities with fitted and flat
linen and laundry services. For each such contract, the Bidder must provide the following information:

(a) The name, telephone number, and email address (if available) for your client’s contact person or
representative for each contract;

(b) A narrative description of the services performed,
{c) Duration of the contract;
(d) The total dollar amount of your contract.

NO BID WILL BE CONSIDERED WITHOUT THIS LIST.

B. Fach Bidder must describe all of the contracts it has handled in the last five (5) years involving
linen and laundry services for hospitals, organizations, cities, counties or other Florida governmental
agencies. For each such contract, including those identified in Section A above, the Bidder must provide

the following information:

(a) The name, telephone number, and email address (if available) for your client’s contact
person or representative for each contract;

(t) A narrative description of the services performed;
(c) Duration of the contract;
(d) The total dollar amount of your contract.
C. Each Bidder must identify cach city and county in Florida that currently has a contract with the

Bidder for linen and laundry services. For each of these cities and counties, please provide the name,
telephone number, and e-mail address (if available) of the contact person for that city or county with
direct supervision over the Bidder’s performance of the work.

D. Each Bidder must disclose whether any of the contracts listed as part of Section C above, has
been terminated or suspended. Bidder should include a brief explanation as to said termination or
suspension, including, without limitation, whether the contract was terminated for conventence or default.

E. Each Bidder should identify any applicable certification it has received.

F. Each Bidder is encouraged to provide additional information about other coniracts that
demonstrate the Bidder has the experience to provide all of the services required under the Agreement.

CHAPTER 5- CAPAC;TY TO PERFORM

Each Bidder must provide information demonstrating that the Bidder will be able to dedicate sufficient
personnel, inventory, certifications and other resources to perform the work required under the
Agreement. Each Bidder must identify and describe the resources it has available to serve the City.

CHAPTER 6 — APPROACH TO CITY’S WORK

~ Each Bid must include a description of the systematic approach and actions to be taken to provide the
services requested under the Agreement. This systematic approach must describe, at a minimum, the
established procedure and Bidder's capability to process orders. including emergency orders, respond to
complaints, and address disputes. The Bidder shall describe delivery process. response time, and location
from which the Bidder will perform the services pursuant to the requirements of the Agreement. The
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Bidder shall describe special washing and drying cycles and special care treatments available for different
types of fabrics. Further, the Bidder shall describe established procedure to handle

CHAPTER 7 - BANKRUPTCY MATTERS

Fach Bidder must identify any pending or threatened bankruptey proceeding involving the Bidder, its
parent, a subsidiary, or an affiliate. The Bidder also must identify any bankruptcy proceedings that
involved the Bidder, its parent, a subsidiary, or an affiliate that were filed or pending on or after January
1, 2011. If the Bidder has been involved in any such proceeding, the Bidder should describe the basic
facts concerning such proceeding.

CHAPTER 8 — FINANCIAL RESOURCES

Each Bidder shall provide the City with copies of their audited financial statements for the last two (2)
years. If the Bidder does not have audited financial statements, the Bidder may substitute non-audited
financial statements and completed federal tax returns for the last two (2) years. Publicly traded
corporations may provide pertinent copies of, or an electronic link to, the corporation’s annual financial
reports, annual audits, and similar filings with the U.S. Securities and Exchange Commission.

Tn all cases, the Bidder must provide a balance sheet, an income statement, and a statement of cash flow,
or other documents demonstrating that the Bidder has the financial resources necessary to provide the
services contemplated by this ITB.

Each Bidder also must provide: (a) information concerning their lines of credit, including the total amount
of all lines of credit and the amount currently available; and (b) one or more letters of reference from
lenders or other financial institutions that can attest to the creditworthiness of the Bidder and their
willingness to do business with the Bidder.

Pursuant to the Florida Public Records Law, all of the financial information provided to the City, as well
as all of the other information submitted with the Bidder’s Bid, will be available for public inspection
after the Bids are opened, except as provided in Sections 119.071(1)(b) 2., and 286.0113, Florida Statutes.
See Section 2.14, above. The Bidder must inform the City whether under F.S. 812.081(1) (c) such

information is deemed a trade secret and provide its reasoning.

CHAPTER 9 - INSURANCE REQUIREMENTS

Each Bidder shall provide an “Information Only ACORD Certificate” in their Bid, with the City (ITB
NO.: } as the Certificate Holder, demonstrating the Bidder’s ability to obtain the required types
and levels of insurance, as specified in Form 3 and Form 4. Unless otherwise provided in writing by the
Bidder in their Bid, the ACORD certificate shall be issued by a company or companies authorized or
otherwise approved to do business under the laws of the State of Florida.

CHAPTER 10 — LITIGATION HISTORY
Each Bidder shall identifv each case in the last 7 years where:
{a) a civil. criminal. administrative, bankruptcy or other similar proceeding was filed against
the Bidder. if such proceeding arises from or is related to a dispute concerning the
Bidder's rights, remedies or duties under a contract with a hospital, city, county, or other

govemnmental entity for linen and laundry services;

{(b) a hospital. city. county. or other governmental entity terminated a contract with the
Bidder concerning linen and laundry services; or
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(c) administrative fines, liquidated damages, civil penalties, or other penalties (collectively
“penaltics”) were assessed against or deducted from the Bidder’s payments under a
contract with a hospital, city, county, or governmental entity for linen and laundry

Services.

Each Bidder also shall identify each instance in which the Bidder paid more than ten thousand dollars
($10,000) to settle a dispute with a hospital, organization and/or a governmental entity concerning the
Bidder’s performance under contract for linen and laundry services, and such payment occurred on or
after January 1, 2006. The Bidder shall identify each such settlement agreement, and the amount paid by
the Bidder, unless the scttlement agreement cxplicitly prohibits the disclosure of the agreement’s

existence.

For each case identified pursuant to this Chapter 10, the Bidder must describe the basic facts concerning
the case, including the names of the partics and the current status of the case.

Each Bidder must disclose whether the Bidder, or any of its owners, officers, subsidiaries, or affiliates
have been excluded, disqualified, or disbarred by any federal, state or local government or agency since

January 1, 2006.

Each Bidder must disclose whether the Bidder, or any of its owners, officers, subsidiaries, or affiliates
have in the last ten (10) years (i.e., on or after January 1, 2006): failed to qualify as a responsive Bidder
for linen and laundry services; or refused to enter into a contract for linen and laundry services after an
award had been made to the Bidder; or failed to complete a contract for linen and laundry services; or
been declared to be in default in any contract for linen and laundry services. If any of these cvents have
occurred, the Bidder should provide additional information to explain the basic facts concerning such

event.
CHAPTER 11 — CRIMINAL CONVICTIONS, VIOLATIONS, AND PUBLIC ENTITY CRIMES

Each Bidder must provide a summary of each criminal conviction of the Bidder, or any of its owners,
officers, subsidiaries, or affiliates for linen and laundry services, that occurred in the last 7 years. For the
purposes of this Section 4.6, Chapter 11, any Person who pleads “guilty™ or “nolo contendere™ or who is
found guilty shall be deemed to have been convicted, notwithstanding a suspension of sentence or a
withholding of adjudication.

Each Bidder also must provide a summary of each investigation or notice of violation initiated against the
Bidder, or any of its owners, officers, subsidiaries, or affiliates by a local, state, or federal agency with

regulatory jurisdiction over any aspect of the Bidder’s operations on or after January 1, 2006 concerning
an alleged or actual violation of applicable law.

Each Bidder must complete and submit Form 3, which is included in Section 3 of this ITB. Fonm 5 is the
Public Entity Crimes Affidavit. Form 5 must be notarized (i.c., signed in the presence of a Notary Public

or other official).
CHAPTER 12 - BIDDER’S NON-COLLUSION CERTIFICATION

Each Bidder must complete and cxccute the Non-Collusion Affidavit (Form 6), which is included in
Section 5 of this ITB. Form 6 must be notarized.

CHAPTER 13 — CONFLICT OF INTEREST AND ETHICS

Each Bidder must confirm that the Bidder does not violate any of the following conflict of interest
provisions:
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(a) To the best of its knowledge, no officer, director, agent, or employee of the Bidder, or any
relative of an officer, director, agent, or employee of the Bidder, is also an employee of the City.

(b) To the best of its knowledge, no City employee owns, directly or indirectly, an interest of five
percent (5%) or more in the Bidder’s firm or any of its subsidiaries or affiliates.

(c) The Bidder does not own or have a financial interest in more than ten percent (10%) of any other
Bidder, regardless of whether such ownership is direct or through a parent, subsidiary, or holding
company of any other business entity.

Each Bidder shall list and describe any professional or financial relationship that it has or had with the
City, its elected or appointed officials, its employees or agents, or any of its agencies or component units,
during the past five (3) vears (i.¢., since January 1, 2011), together with a statement explaining why such
relationships do not constitute a conflict of interest relative to the services sought in this ITB. The list of
professional relationships should include any contracts between the Bidder and the City. Please note that
such relationships, standing alone, do not qualify or disqualify a Bidder. The Bidder shall have an on-
going obligation to give the Purchasing Director prompt written notice of any other professional or
financial relationships that it enters into with the City, its elected or appointed officials, its employees or
agents, or any of ils agencies or component units before the Agreement 1s executed.

Each Bidder must list all relationships that present potential, actual or perceived conflicts of interest m
connection with the Bidder’s potential work under this Solicitation. With regard to each such conflict,
please provide a brief explanation of the facts and issues involved in the potential conflict. If the Bidder
is not aware of any potential conflict, the Bidder should state there are no such conflicts.

The City wishes to ensure that the members of the Evaluation Committee do not have any relationship
with a Bidder that would constitute a conflict of interest. Accordingly, cach Bidder must identify all
Persons that are involved with this Solicitation on behalf of the Bidder. In addition to the representatives
previously addressed by the Bidder in their response to this Solicitation, please identify the names of any
Person serving as the Bidder’s lawyer, lobbyist, or public relations representative with regard to this
Solicitation. The Bidder also must promptly notify the City Clerk in writing if any Person is added to this

list after the submittal of the Bid.

If the Bidder is participating in any discussions concerning a merger, acquisition, partnership, or
assignment of the Agreement, please identify the other Person(s) that may be participating n the work
performed under the Agreement.

CHAPTER 14 - DRUG-FREE WORKPLACE CERTIFICATION

Each Bidder shall certify that it has implemented a drug-free workplace program. A signed certification
of compliance (Form 7 in Section 3 of this ITB) must be submitted with the Bid.

CHAPTER 15— ACKNOWLEDGMENT OF ADDENDA

Each Bidder shall complete and sign the Acknowledgement of Addenda form (Form 8 in Section 5 of this
ITB) and shall include the form in the Bid. In the event any Bidder fails to acknowledge receipt of such
addenda, their Bid shall nevertheless be construed as though the addenda had been received and
acknowledged. and the submission of the Bid shall constitute the Bidder's acknowledgment of receipt of
all addenda, whether or not actually received by the Bidder.

CHAPTER 16 — CERTIFICATION TO ACCURACY OF BID

Each Bidder shall certify and attest, by executing Form 9 (Section 5 of this ITB), that all forms, affidavits
and documents the Bidder has enclosed in the Bid are true and accurate. 1f the Bidder fails to attest to the
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4.7

truth and accuracy of such forms, affidavits and documents, the Bid shall be deemed non-responsive and
it will not be considered. Form 9 must be notanzed.

CHAPTER 17 — BIDDER’S ACKNOWLEDGMENT

Each Bidder must execute and submit Form 10, which is entitled “Bidder’s Acknowledgment.”
CHAPTER 18 —~ DISCLOSURE AFFIDAVIT

Each Bidder must complete and submit Form 11, which is entitled “City of Hialeah Disclosure Affidavit.”
CHAPTER 19 — ASSIGNMENT OF ANTITRUST CLAIMS

Each Bidder must complete and submit Form 12, which is entitled “Assignment of Antitrust Clamms.”
CHAPTER 20 - APPENDIX A

Each Bidder must complete and submit the “Bid Submittal Form” contained in Appendix A of this ITB.
CHAPTER 21 - SUBMITTAL CHECKLIST

Each Bidder must complete and submit the “Submittal Checklist” contained in Appendix B of this ITB. ;

CONTRACT FORMS AND APPENDICES

The City’s forms and appendices are contained in Section 5 of this I'TB. The following forms and appendices
must be submitted in the following order in the Qualifications Package:

Appendix A Bid Submittal Form
Appendix B Submittal Checklist

Form 1 Bidder’s Statermnent of Organization
Form 2 Subcontractors

Form 3 Insurance Requirements

Form 4 Insurance Check List

Form 5 Public Entity Crimes Affidavit
Form 6 Non-Collusion Affidavit

Form 7 Drug-Free Workplace

Form 8 Acknowledgment of Addenda
Form 9 Certification to Accuracy of Bid
Form 10 Bidder's Acknowledgement

Form 11 City of Hialeah Disclosure Affidavit
Form 12 Assignment of Antitrust Claims

The following form and appendix must be submitted in the Cost Package:

Appendix C Cost Proposal

Each form and appendix must be filled in completely, signed, and notarized. E-mailed forms will NOT be

accepted.
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END OF SECTION 4.0
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SECTION 5.0
FORMS AND APPENDICES

Forms
& Appendices
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Form 1. Bidder’s Statement of Organization

. Full Name of Bidder’s Business:

. Bidder’s Principal Business Address:

. Name, phone number, and e-mail address of Bidder’s representative:

. Form of Bidder’s Business (e.g., Corporation, Partnership, Joint Venture, Other):

If Bidder is a partnership, please indicate the following:

(a) Date of organization:

(b) General or Limited Partnership

(c) If a Limited Partnership, identify the general partners:

(d) Provide the name and address of each partner:

Name Address Title

If Bidder is a corporation, identify the state where the Bidder was incorporated and

the date of incorporation:

If the Bidder is a foreign corporation, please identify:
30




Form 1. Bidder’s Statement of Organization

(continued)

(a) The date of registration with the Florida Secretary of State

(b) The name of the Bidder’s Registered Agent

(¢) The address of the Bidder’s Registered Agent

8. If the Bidder is a corporation, provide the names and addresses of the Bidder’s President, Vice President,

and Treasurer. If the Bidder is a limited liability company, provide the name(s) and address(es) of the

manager of managing members.

9. Ifthe Bidder is a Joint Venture, identify the date of the joint venture agreement:

10.  Provide the Bidder’s Federal Employer Identification Number:

1. How many years has the Bidder been in business under its present name? years

12.  If the Bidder is operating under a fictitious name, submit evidence of compliance with the Florida

Fictitious Name Statute.

(signature)

sworn to and subscribed before me this day of . 2016.

Personally known
OR Produced Identification Notary Public - State of

(Printed typed or stamped

(Type of identification)
commissioned name of notary public)




Form 2. Subcontractors
Use additional sheets if needed

If the Bidder will use any subcontractors, the Bidder shall provide: (a) the name, address, and telephone number of cach
subcontractor; (b) the name and telephone number of the subcontractor’s contact person; (c) the percentage of work the
contractor will assign to each subcontractor; (d) a clear description of the work that will be performed by each
subcontractor; (e) a description of the subcontractor’s qualifications to perform the City’s work; and (f) a description of

the qualifications of the subcontractor’s employees that will be responsible for the City’s work. _

(signature}

Sworn to and subscribed before me this day of 2016.

Personally known

OR Produced Identification Notary Public - State of

{Type of identification) (Printed typed or stamped
commissioned name of notary public)




Form 3. Insurance Requirements

See Insurance Check List for applicability to this Solicitation and the Agreement.

The Contractor shall be responsible for its work and every part thereof, including all materials, tools, appliances and property of every
description used in connection therewith. The Contractor shall specifically and distinctly assume all risks of damage or injury to
property or persons used or employed on or in connection with the work and of all damage or injury to any person or property,
wherever located, resulting from any action or inaction of the Contractor under the Agreement or in connection with the work.

The Contractor shall, during the work under the Agreement, including extra work in connection therewith:

Maintain Worker's Compensation and Employer's Liability Insurance to meet the statutory requirements of the State of
Florida, to protect themselves from any liability or damage which may arise by virtue of any statute or law in force or which

may hereafter be enacted.

Maintain General Liability Insurance in amounts prescribed by the City to protect the Contractor in the interest of the City
against all risks of injury to persons (including death) or damage to property wherever located resulting from any action or
operation under the Agreement or in connection with the work.

Maintain Automobile Liability Insurance, including Property Damage, covering all used or operated automobiles and
equipment used in connection with the work.

When naming the City of Hialeah as an additional insured onto the Contractor’s policies, the insurance companies hereby
agree and will endorse the policies to state that the City will not be liable for the payment of any preminms or assessments.

An endorsement to the policy(ies) shall be issued accordingly and the certificate will state the above.
The insurance coverage shall extend to and include the contractval indemnity and hold harmless language contained in the Agreement.

Original, signed certified Insurance Certificates evidencing such insurance and such endorsements as prescribed herein shall be filed
by the Contractor with the City of Hialeah, and approved by the City before the work is started. The certificate must state the
Solicitation Number and Title.

Products and Completed Operations Liability shall be provided, as stated in the Insurance Check List.
The Contractor will secure and maintain policies for subcontractors. All policies shall be made available to the City upon demand.

The Contractor shall take note of the indemnification contained in the Agreement and shall obtain and maintain contractual liability
insurance in adequate limits for the sole purpose of protecting the City of Hialeah under the Agreement from any and all claims arising

out of the Contractor’s operations.

Further, the Contractor will notify ils insurance agent without delay of the existence of the indemnification requirement contained
within the Agreement, and furnish a copy of the Agreement to the insurance agent.

The City shall be named as additional insured on the Automobile and General Liability policy(ies) with proof to be staied on the
Certificates provided to the City and this coverage to be primary to all other coverage the City possesses.

SUPERVISION

Contractual and any other Liability Insurance provided under the Agreement shall not contain a supervision, inspection, engineering
services exclusion that would preclude the City from supervising and/or inspecting the Contractor’s work. The Contractor shall
assume all on-the-job responsibility as to the control of Persons directly cmployed by the Contractor and/or the subcontractor and

Persons emploved by the subcontractor.

CONTRACTS

Nothing contained in the Solicitation or Agreement shall be construed as creating any contractual relationship between any
subcontractor and the City.




Form 3. Insurance Requirements
(continued)

The Contractor shall be as fully responsible to the City for the acts and omissions of the subcontractors and of persons employed by
them, as the Contractor is for acts and omissions of Persons directly employed by the Contractor.

PROTECTION

Precantions shall be exercised at all times for the protection of Persons, including employees, and property. All existing structures,
utilities, roads, services, trees, shrubbery, etc., shall be protected against damage or interrupted service at all times by the Contractor
during the term of the Agreement. The Contractor shall be held responsible for any damage to any Person or property occurring by
reason of the Contractor’s operation under the Agreement.

CROSS LIABILITY

It is understood and agreed that the inclusion of more than one insured under the Contractor’s policy shall not restrict the coverage
provided by the policy for one insured hereunder with respect to a liability claim or suit by another insured hereunder or an employee
of such other insured and that with respect to claims against any insured hereunder, other insurers hereunder shall be considered
members of the public; but the provisions of this Cross Liability clause shall apply only with respect to liability arising out of the
ownership, maintenance, use, occupancy or repair for such portions of the premises insured hereunder as are not reserved for the
exclusive use of occupancy of the insured against whom claim is made or suit is filed.

CERTIFICATE OF INSURANCE

On an Accord Certificate of Insurance binder, on the Cancellation Clause, the following shall be deleted: The word "endeavor” as
well as "...but failure to mail such notice shall impose no obligation or liability of any kind upon the company™.

OUT-OF-STATE NON-RESIDENT AGENT

When a certificate is issued by an out-of-state non-resident agent with a "920" License, the name, address and telephone number of the
Florida Resident Agent must be listed in the space provided on the checklist and on the Certificate of Insurance provided.

SMALL DEDUCTIBLE POLICIES

All policies issued to cover the insurance requirements herein shall provide full coverage from the first dollar of exposure. No
deductibles will be allowed in any policies issued on this contract unless specific safeguards have been established to assure an
adequate fund for payment of deductibles by the insured. These safeguards shall be in form of escrow accounts or other method
established by the Risk Manager to safeguard to the City's interests and those interests of any claimants under the contractor's policies.

(signature)

=

Sworn to and subscribed before me this day of . 201

Personally known

OR Produced Identification Notary Public - State of

(Type of identification) {Printed typed or stamped
commissioned name of notary public)
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Form 4. Insurance Check List

INSURANCE

ITB No.

LIMITS

>

|><
)

|><
h

|:><
=]

10

11

12.

WORKERS™ COMPENSATION AND
EMPLOYEE’S LIABILITY POLICY
VENDOR.

COMMERCIAL GENERAL LIABILITY
PREMISES OPERATIONS

INCLUDED; PRODUCTS AND
COMPLETED QPERATIONS INCLUDED,
INDEPENDENT CONTRACTORS (0.C.P.)
INCLUDED; ELEVATORS INCLUDED,;
SUPERVISION EXCLUSION DELETED,
PERSONAL INJURY LIABILITY INCL

BROAD FORM PROPERTY DAMAGE

" ENDORSEMENT

CONTRACTUAL INDEMNITY/HOLD
HARMLESS ENDORSEMENT EXACTLY
AS WRITTEN IN “INSURANCE REQUIRE-
MENTS’ OF SPECIFICATIONS

AUTOMOBILE LIABILITY OWNED NON-
OWNED/HIRED AUTOMOBILES
INCLUDED

UMBRELLA LIABILITY

GARAGE LIABILITY

GARAGEKEEPER’S LEGAL LIABILITY

AGREEMENT.

STATUTORY LIMITS OF THE STATE
OF FLORIDA, AS PROVIDED IN THE ISSUED IN NAME OF

$1,000,000 SINGLE LIMIT FOR BODILY
INJURY AND PROPERTY DAMAGE
COMBINED EACH OCCURRENCE,

AS PROVIDED IN THE AGREEMENT.

AS PROVIDED IN THE AGREEMENT.

$1,000,000 SINGLE LIMIT FOR BODILY
INJURY & PROPERTY DAMAGE
COMBINED EACH OCCURRENCE, AS
PROVIDED IN THE AGREEMENT.

$1,000,000 SINGLE LIMIT FOR BODILY
INJURY & PROPERTY DAMAGE
COMBINED EACH OCCURRENCE, AS
PROVIDED IN THE AGREEMENT.

$1,000,000 EXCESS OF ALL
PRIMARY COVERAGE, AS PROVIDED
IN THE AGREEMENT.

$1.000,000 SINGLE LIMIT FOR BODILY
INJURY AND PROPERTY DAMAGE
COMBINED EACH OCCURRENCE

$100.000 EACH OCCURRENCE

THE CITY MUST BE NAMED BY ENDORSEMENT AS ADDITIONAL INSURED ON THE INSURANCE POLICY

AND THE FOLLOWING MUST ALSO BE STATED ON THE CERTIFICATE. “THESE COVERAGES ARE PRIMARY

AND NON-CONTRIBUTORY TO ALL OTHER COVERAGES THE CITY POSSESSES FOR THIS CONTRACT

ONLY.”
TEACHERS PROFESSIONAL LIABILITY

LIQUOR LEGAL LIABILITY

$1.000.000 EACH CLAIM

$1.000.000
EACH OCCURRENCE

CROSS LIABILITY OR SEVERABILITY OF INTERESTS CLAUSE ENDORSEMENT




CITY OF HIALEAH
INSURANCE CHECK LIST
(continued)

INSURANCE LIMITS

XCU PROPERTY DAMAGE EXCLUSION DELETED AND THIS COVERAGE WILL
PROVIDED

BUILDERS RISK FULL CONSTRUCTION COSTS OF
THE PROJECT

OTHER INSURANCE AS INDICATED BELOW:

X _16. THIRTY (30) DAYS CANCELLATION NOTICE REQUIRED
X 17. BEST’S GUIDE RATING A-X OR BETTER OR ITS EQUIVALENT
X _18. THE CERTIFICATE MUST STATE THE BID NUMBER AND TITLE
19. CYBER LIABILITY $1,000,000
EACH CLAIM
20. INFORMATION TECHNOLOGY $1,000,000
ERRORS AND OMMISSIONS EACH CLAIM
INCLUDING CYBER LIABILITY
AND PRIVACY PROTECTION
X21. POLLUTION LIABILITY $1,000,000
EACH CLAIM
22, ERRORS & OMMISSIONS/PROFESSIONAL
LIABILITY $5.000.000
EACH CLAIM
23 BUSINESS PERSONAL PROPERTY COV. LIMITS EQUALING REPLACEMENT
: COST OF VENDOR'S PROPERTY
24, SPOILAGE COVERAGE LIMITS EQUALING REPLACEMENT
COST OF VENDOR'S PROPERTY
25 LOSS OF INCOME COVERAGE. LIMITS ADEQUATE TO COVER LOSS
OF INCOME AND EXTRA EXPENSE
FOR 12 MONTHS
26, CRIME COVERAGE EMPLOYEE DISHONESTY INCLUDING

FORGERY, COMPUTER FRAUD AND
WIRE TRANSFER FRAUD

ok




CITY OF HIALEAH
INSURANCE CHECK LIST
(continued)

WHEN USING THE "ACCORD" FORM OF INSURANCE CERTIFICATE, PLEASE NOTE THAT IN THE
“CERTIFICATE HOLDER” BOX, THE FOLLOWING MUST BE SHOWN:

CITY OF HIALEAH, A MUNICIPAL CORPORATION, 501 PALM AVENUE, HIALEAH, FL. 33010

BIDDER AND INSURANCE AGENT STATEMENT:

We understand the Insurance Requirements of this Solicitation and we recognize that evidence of insurability may be required within
five (5) days after Bids are opened.

Bidder‘s Name Insurance Agency

Signature of Bidder’s Representative Signature of Bidder’s Agent

Agent's Errors and Omissions Policy:

Signature of Florida Resident Agent

Name and Location of Agency Policy Company; Expiration Date; Amount
of Coverage; Policy Number




Form 5. Public Entity Crimes Affidavit

SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(a),
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICIAL
AUTHORIZED TO ADMINISTER OATHS.

1.

This sworn statement is submitted to the City of Hialeah, Florida, by

(print individual's name and title)
For

(print name of entity submitling sworn statement)

whose business address is

and (if applicable) its Federal Employer Identification Number (FEIN) is

(If the entity has no FEIN, include the Social Security Number of the individual signing this sworn statement:
¥

I understand that a "public entity crime” as defined in Paragraph 287.133(1) (g), Florida Statutes, means a violation of any state
or federal law by a person with respect to and directly related to the transaction of business with any public entity or with an
agency or political subdivision of any other state or of the United States, including, but not limited to, any Bid or contract for
goods or services to be provided to any public entity or an agency or political subdivision of any other state or of the United
States and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material misrepresentation.

I understand that "convicted" or "conviction" as defined in Paragraph 287.133(1) (b), Florida Statutes, means a finding of guilt
or a conviction of a public entity crime, with or withont an adjudication of guilt, in any federal or state trial court of record
relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of
a plea of guilty or nolo contendere.

I understand that an "affiliate" as defined in Paragraph 287.133 (1) (a), Flerida Statutes, means:

1. A predecessor or successor of a person convicied of a public entity crime; or

2, An entity under the control of any natural person who is active in the management of the entity and who has been
convicted of a public entity crime, The term “affiliate" includes those officers, dircctors, executives, partners, shareholders,
employees, members, and agents who are active in the management of an affiliate. The ownership by one person of shares
constituting a controlling interest in another person. or a pooling of equipment or income among persons when not for fair
market value under an arm's length agreement, shall be a prima facie case that one person controls another person., A person
who knowingly enters into a joint venture with a person who has been convicled of a public entity crime in Florida during the
preceding 36 months shall be considered an affiliate.

I understand that a "person” as defined in Paragraph 287.133 (1} (¢) Florida Statutes, means any natural person or entity
organized under the laws of any state or of the United States with the legal power to enter into a binding contract and which bid or
applies to bid on contracts for the provision of goods or services let by a public entity. or which otherwise transacts or applies to
transact business with a public entity. The term "person” includes those officers. directors. executives, pariners, sharcholders.
employces, members. and agents who are active in management of an cntiy.

Based on information and belief. the statement which I have marked below is {rue in relation lo the entity submitling this sworn
statement (INDICATE WHICH STATEMENT APPLIES).

Neither the entity submiiling this sworn statement. nor any of its officers. direclors. executives. partners. sharcholders.
emplovees. members, or agents who are active in the management of the entity. nor any affiliate of the entity has been charged
with and convicted of a public entity crime subsequent to July 1, 1989.
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Form 5. Public Entity Crimes Affidavit

{continued)

The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, sharcholders,
employees, members, or agents who are active in the management of the entity, or an affiliate of the entity has been charged with
and convicted of a public entity crime subsequent to July 1, 1989,

____ The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, sharcholders,
employees, members, or agents who are active in the management of the entity, or an affiliate of the entity has been charged with
and convicted of a public entity crime subsequent to July 1, 1989. However, there has been a subsequent proceeding before an
Administrative Law Judge of the State of Florida, Division of Administration Hearings and the Final Order entered by the
Administrative Law Judge determined that it was not in the public interest to place the person or entity submitting this sworn
statement on the convicted vendor list. (attach a copy of the final order)

1 UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC ENTITY
IDENTIFIED IN PARAGRAPIH 1 (ONE) ABOVE 1S FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS VALID
THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. 1 ALSO UNDERSTAND THAT I AM
REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE
THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES FOR CATEGORY TWO OF ANY
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

(signature)
Sworn {o and subscribed before me this day of 2016.
Personally known
OR Produced Identification Notary Public - State of
(Type of identification) {Printed typed or stamped

conmuissioned name of notary public)

i




Form 6. Non-Collusion Affidavit

State of

County of

, being first duly sworn,

deposes and says that:

(1) He/She is [title] of fname of entity], the
Bidder that has submitted the attached Bid:

(2) Ie/She is fully informed respecting the preparation and contents of the attached Bid and of all pertinent circumstances respecting
such Bid:

(3) Such Bid is genine and is not a collusive or sham Bid;

(4) Neither the said Bidder nor any of its officers, partners, owners, agents, representatives, employees or parties in interest, including
this affiant, has in any way colluded, conspired, connived or agreed directly or indirectly with any other Bidder, firm or person to
submit a collusive or sham Bid in connection with the Contract for which the attached Bid has been submitted or to refrain from
bidding in connection with such Contract, or has in any manner, directly or indirectly, sought by agreement or collusion or
communication or conference with any other Bidder, firm or person, or to fix any overhead, profit or cost ¢lement of the Bid price
or the Bid price any other Bidder, or to secure through any collusion, conspiracy, connivance or unlawful agreement any
advantage against the City of Hialeah or any person interested in the proposed Contract; and

The price or prices quoted in the attached Bid are fair and proper and are not tainted by any collusion, conspiracy, connivance or
unlawful agreement on the part of the Bidder or any of its agents, representatives, owners, employees, or partics in interest, including

this affiant.

{Name)

Subscribed and sworn fo before me (Title)

This day of . 2016 Title

(Title)

My comumission expires
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Form 7. Drug-Free Workplace

The undersigned Bidder, in compliance with Section 287.087, Florida Statutes, hereby certifies that
does:

(Name of Business)

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions
that will be taken against employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee
assistance programs, and the penalties that may be imposed upon employees for drug abuse

violations.

3. Give each employee engaged in providing the commodities or contractual services that are proposed
a copy of the statement specified in subsection (1).

4, In the statement specified in subsection (1), notify the employees that, as a condition of working on

the commodities or contractual services that are under bid, the employee will abide by the terms of
the statement and will notify the employer of any conviction of, or plea of guilty or nolo contender
to, any violation of Chapter 893 or of any controlled substance law of the United States or any state,
for a violation occurring in the workplace no later than five (5) days after such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program if such is available in the employee's community, by any employee who is so
convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of

this section.

As the person authorized to sign this statement, I hereby certify that the Bidder has established a drug-free
workplace program that complies with the requirements set forth above pursuant to Section 287.087, Florida

Statutes.

Name of Bidder:

Signature of Bidder’s Agent

Printed Name of Bidder’s Agent

Title:

Date:

(signature)

Sworn to and subscribed belore me this day of _ L2016.

Personally known

OR Produced [dentification Notary Public - State of

(Type of identification) {Printed typed or stamped
commissioned name of notary public)
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Form 8. Acknowledgement of Addenda

The Bidder hereby acknowledges the receipt of the following addenda, which were issued by the City and
incorporated into and made part of this ITB. The Bidder acknowledges that it is solely responsible for ensuring

that it is aware of, and in receipt of, all addenda.

(signature)
Sworn to and subscribed before me this day of . 2016.
Personally known
OR Produced Identification Notary Public - State of
{Type of identification) {name of notary public)

42




Form 9. Certification to Accuracy of Bid

The undersigned individual, being duly sworn, hereby deposes and says:

1. I [insert name of Bidder’s officer], am duly

2

authorized to  execute and submit this Bid on  behalf of the  Bidder,
- [insert name of Bidder].

2. 1 am fully informed respecting the preparation and contents of the attached Bid and all of the forms,
affidavits, and documents submitted in support of such Bid.
a. All of the information contained in the forms, affidavits and documents submitted in support of
this Bid is true and accurate;
b. No information that should have been included in such forms, affidavits and documents has been
omitted; and
c. No information in such forms, affidavits or documents is false or misleading,
3. By signing and submitting this Bid in response to the City’s ITB (ITB NO.: ), the Bidder

acknowledges and agrees that:

a. the Bidder has carefully read this ITB;

b. the Bidder has become fully informed about the local conditions, including the nature and extent
of the work to be performed, and has examined and evaluated all relevant issues;

C. the Bidder understands and accepts the conditions, limitations, and obligations imposed on the
Bidder by this I'TB;

d. the Bidder’s Bid is not contingent upon any conditions, limitations, or changes to this ITB;

e. the Bidder’s Bid is a binding offer that will remain in effect and be available to the City for one
hundred eighty (180) days after the submittal of this Bid, _

f if selected by the City, the Bidder shall execute the Agreement and provide the required

insurance certificates within fifteen (15) days of receiving the City’s written notice of award,;

if selected by the City, the Bidder will provide all of the services required under the Agreement,

in compliance with the terms and conditions contained in the Agreement, at the Rates set forth

on the Bidder’s cost forms, which are attached to this Bid; and

h. the Bidder has sought and received the assistance of legal counsel, as necessary, before
submitting this Bid in response to the City’s ITB.

o

Dated this day of . 2016,

Name of Bidder

Signature of President/Partner/Owner/Manager




Form 9. Certification to Accuracy of Bid

{contimed)

Printed Name of President/Partner/Owner/Manager and Title

Signature of Secretary

Printed Name of Secretary

The Bidder is a Partnership: ; Corporation: ; Limited Liability Corporation
; or other business entity ; and is authorized to do business in the State of
Florida.
Witness my hand and official notary seal/stamp on the day and year written above.
STATE OF )
} SS:
COUNTY OF )

BEFORE ME, an officer duly authorized by law to administer oaths and take acknowledgments, personally

appeared (name) as (title), of

(Bidder), an organization authorized to do

business in the State of Florida, and acknowledged and executed the foregoing document as

the proper official of (Bidder) for the use and purposes mentioned in

it and affixed the official seal of the corporation, and that the instrument is the act and deed of that corporation.

He/she is personally known to me or has produced as identification.

IN WITNESS OF THE FOREGOING, I have set my hand and official seal in the State and County aforesaid on
this day of , 2016.

NOTARY PUBLIC

My Commission Expires:
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Form 9. Certification to Accuracy of Bid
{continued)

Signature Instructions:

All signatures must be in BLUE k.

If the Bidder is a CORPORATION, the name of the corporation must be listed, in full, and both the President and
Secretary must sign the form, OR if one signature is permitted by the corporation’s by-laws, a copy of the by-laws must

be furnished to the City as part of the Bid.

If the Bidder is a LIMITED LIABILITY CORPORATION, the name of the limited liability corporation must be listed in
full, and the Manager or Managing Members must sign the form.

If the Bidder is a PARTNERSHIP, the full name of each partner should be listed, followed by the name that the Bidder 1s
doing business as. Any partner may sign the form.

If the Bidder is operating as any other type of business entity, the name(s) of the Biddei’s authorized representative(s)
must be listed and the authorized representative(s) must sign the form. A copy of the appropriate documents evidencing
legal binding authority to sign on behalf of the Bidder must be furnished to the City as part of the Bid.
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Form 10. Bidder’'s Acknowledgment

SUBMIT BIDS TO:
CITY OF HIALEAH CITY OF HIALEAR
OFFICE OF THE CITY CLERK INVITATION TO BID
501 PALM AVENUE, 3™ Floor Bidder Acknowledgment
HIALEAH, FL 33010
Page 1 of 3 Telephone Number Muailing Date Bid No.
ITB NQ.:
{303) 8835857

Bid may not be withdrawn within 180 DAYS Bid Title

after the Bid opening.
Linen and Laundry Services

All awards made as a result of this Bid shall conform to Reason for “no Bid”

applicable Florida Statutes and City of Hialeah Charter and

Ordinances :
NAME GF VENDOR AREA CODE TELEPHONE NUMBER
MAILING ADDRESS BUSINESS ADDRESS

CITY - STATE - ZIP CODE

1 certify that this Bid is made without prior understanding
agreement, or connection with any corporation, firm or
person submitting a Bid for the same materials, supplies, or
equipment, and is in all respects fair and with-out collusion
or fraund. I agree to abide by all conditions of this Bid and the | AUTHORIZED SIGNATURE (MANUAL)
Agreement. 1 certify that I am authorized to sign this Bid for
the Bidder.

AUTHORIZED SIGNATURE (TYPED) TITLE

GENERAL CONDITIONS

SEALED BIDS: This form must be executed and submilted in a sealed envelope with the Bidder's Qualifications Package. Bids not
submitted with this Bid form may be rejected.

1. EXECUTION OF BID: Each Bid must contain a manual signature of the Bidder’s authorized representative in the space
provided above.

2. NO BID: If not submitting a Bid, respond by returning this form, marking it “No Bid". and explain the reason in the space
provided above. Repeated failure to quote, without sufficient justification, shall be cause for removal of the supplier’s name {rom
the Bid mailing list. Note: To qualify as a respondent, Bidder must submit a “No Bid™ and it must be received no later than the

stated Bid opening date and hour.

3. BID OPENING: Shall be at a public opening commencing at the time and date specified in the Solicitation. It is the Bidder’s
responsibility to assurc that its Bid is delivered at the proper time and place of the Bid opening, Bids which for any reason are not
so delivered will not be considered. OfTers by telegram or telephone are not acceptable.

1. PROOF OF CAPABILITY: The Bidder may be required before the award of any contract, 1o show to the complete satisfaction
of the City Council that it has the necessary facilities. ability and financial resources Lo perform the Bid requirements in

compliance with the Agreement.
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10.

11.

12.

13.

14.

Form 10. Bidder’s Acknowledgment

(continued)

PATENTS AND ROYALTIES: The Bidder, without exception, shall indemnify and save harmless the City of Hialeah and its
employees from liability of any nature or kind, including cost and expenses for or on account of any copyrighted, patented, or
unpatented invention, process or article manufactured or used in the performance of the contract, including its use by the City of
Hialeah, Florida. If the Bidder uses any design, device, or materials covered by letter, patent or copyright, it is mutually agreed
and understood without exception that the Bid prices shall include all royalties or cost arising from the use of such design, device,
or materials, in any way involved in the work.

RATE OF WAGES: When applicable, the rate of wages for work covered by a public contract for those employed by any
contractor or subcontractor shall not be less that the prevailing rate of wages for similar skills or classifications or work in the
City of Hialeah. The Division of Labor and Employment Opportunities, Tallahassee, Florida, will farnish the prevailing wage
rates in the City of Hialeah, upon request.

PRICES TERMS AND PAYMENT: Firm prices shall be quoted; the prices shall be typed or printed in ink and shall include all
charges, unless otherwise explicitly stipulated in the Agreement.

@ TAXES: A Bidder shall include all applicable taxes in its Bid. A Bidder will not be excused from payment of state
sales or transportation taxes or other applicable taxes. A Bidder shall not base a Bid price on an assumption that that the
City will utilize its tax exemption to purchase or order materials, equipment, etc. Any (ax liability or tax payment
resulting from any determination or interpretation of any law, rule, regulation or opinion is the sole responsibility of the

Bidder.

) DISCOUNTS: Bidders may offer a cash discount for prompt payment: however, such discounts shail not be considered
in determining the highest net price for Bid evaluation purposes. Bidders are encouraged to reflect cash discounts in the

prices quoted.

«©) MISTAKES: Bidders are expected to examine the Agreement, specifications, delivery schedule, Bid prices, and all
instructions pertaining to supplies and/or services. Failure to do so will be at Bidder’s risk.

@ SAFETY STANDARDS: All of Bidder’s activities under the Agreement shall comply with the applicable requiremnents
of the Occupational Safety and Health Act and any standards thereunder.

AWARDS: As the best interest of the City may require. the City reserves its right to make award(s). or reject any and all Bids, or
waive any minor informality or technicality in Bids received

INFORMATION AND DESCRIPTIVE LITERATURE: Bidders must furnish all information requested in the spaces
provided on the Bid form. Each Bidder may submit with his Bid, descriptive literature and/or complete specifications covering

the Bidder’s facilities and equipment.

INTERPRETATIONS: Any questions concerning conditions and specifications shall be directed to the City. as provided in the
Solicitation. Inquiries must reference the date of Bid opening and title. Failure to comply with this condition will result in Bidder
waiving his right to dispute the Bid specifications.

PRICE ADJUSTMENTS: Any price decrease effectuated during the contract period either by reason of market change or on
the part of the Contractor to other customers shall be passed on to the City of Hialeah.

ADVERTISING: In submitting a Bid. Bidder agrecs not to use the results therefrom as a part of any commercial advertising,

LIABILITY: The Bidder shall hold and save the City of Hialeah, its officers, agents. and employces harmless from liability of
any kind in the performance of the Agreement.

EQUAL EMPLOYMENT OPPORTUNITY: The City of Hialeah endorses Equal Employment and incorporates the non-
discrimination clause in this Request for Bids.
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Form 10. Bidder’s Acknowledgment

(continued)

15. SPECIFICATION SILENCE: Apparent silence on the specifications as to any details, or the apparent omission from it of a
detailed description concerning any point, shall be regarded as meaning only the best commercial practices will prevail and that
only materials and workmanship of first quality are to be provided. All interpretations of the Specifications shall be made upon

this statement.

NOTE: THIS BID CONSTITUTES AN OFFER FROM THE BIDDER. IF ANY OR ALL PARTS OF THE BID ARE
ACCEPTED BY THE CITY OF HIALEAH, AN AUTHORIZED REPRESENTATIVE OF THE CITY SHALL AFFIX
HIS/HER SIGNATURE TO THE AGREEMENT, WHICH SHALL THEN CONSTITUTE THE WRITTEN AGREEMENT
BETWEEN THE PARTIES. THE CITY HEREBY RELIES UPON ANY REPRESENTATIONS BY THE BIDDER AS ARE

CONTAINED HEREIN.

(signamre)
Sworn to and subscribed before me this day of , 2016,
Personally known
OR Produced Identification Notary Public - State of
(Type of identification) (Printed typed or stamped

commissioned name of notary public)
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Form 11. City of Hialeah Disclosure Affidavit

PURCHASING DIVISION
CITY OF HIALEAH DISCLOSURE AFFIDAVIT

1 being first duly sworn, state:

The firll legal name and business address® of the Person or entity contracting or transacting business with the City of Hialeah are:

Phone Number: Fax Number:

If the contract or business transaction is with a corporation, the full legal name and business address* shall be provided for each officer and director
and each stockholder who holds directly or indirectly five percent (5%} or more of the corporation’s stock. If the contract or business transaction is
with a partnership, the full legal name and business address* shall be provided for each partner. If the contract or business transaction is with a trust,
the full legal name and address* shall be provided for each trustee and each beneficiary. All such names and addresses are:

The full legal names and business addresses* of every other individual (other than subcontractors, material men, suppliers, laborers, or lenders) who
have, or will have, any interest (legal, equitable, beneficial or otherwise) in the contract or business transaction with the City of Hialeah are:

Bidder’s Tax ID Number (F.E.IN) or Social Security Number: -

PROOF OF CORPORATE STATUS

Please provide proof of corporate status. Each corporate Bidder must demonstrate it is an active corporation in good standing in the State of Florida
or any other State. If incorporated i1t a state other than Florida, then please provide proof that the corporation is registered to do business in the State
of Florida in addition to proof of active corporate status. If incorporated in Florida, a computer print-out from the Department of State will be
sufficient proof of corporate status. Proof of good standing also is required for all partnerships, limited parinerships, joint-ventures, etc.

LEGAIL SIGNATURE OF AFFIANT (Print or Type Legal Name of Affiant)

Sworn to and subscribed betore me this day of

Notary Public - State of:

My Commission Expires:

Print/Type and Stamp commissioned name of Notary Public NOTARY SEAL

Personally known _ or Produced Identification __
Tvpe of Identitication Produced
== Post office box addresses are not acceptable.
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Form 12. Assignment of Antitrust Claims

For, and in recognition of good and valuable consideration, receipt of which is hereby acknowledged,

Company Name
acting herein by and throngh
Individual Name
its and duly anthorized agent,

Title of Individual's Position

hereby conveys, sells, assigns and transfers to the City of Hialeah, Florida, all rights, title and interest in and to all causes of action it
may now or hereafler acquire under the antitrust laws of the United States and the State of Florida for price fixing, relating to the
particular goods or services purchased or acquired by the City of Hialeah, Florida pursuant to the Cify’s ITB NO.: for
Linen and laundry Services and the City’s Agreement for Linen and laundry Services,

Date
Name
Signature
Title
Name of Company
(signature)
Sworn to and subscribed before me this dav of , 2016
Personally known
OR Produced Identification Notary Public - State of
(Tvpe of identification} {Printed typed or stamped

cominissioned name of notary public)
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Appendix A

BID SUBMITTAL FORM:
LINEN AND LAUNDRY SERVICES
ITB NoO.:

FEIN NO. : / - / / / / / /
(Bidder’s Federal Employer Identification Number) If none, Bidder’s Social Security Number

The undersigned Bidder certifies that this bid is submitted in accordance with the bid specifications and conditions governing this bid, and that the Bidder will accept
any award(s) made to him as a result of this bid.

FIRM NAME:
STREET ADDRESS:

CITY/STATE/ZIP
CODE:

TELEPHONE NOQ.: FAXNO.

E-
MAIL:
By signing this document the Bidder agrees to all of the terms and conditions of this Solicitation and the Agreement that is wtached hereto in
Section 7 of this ITB.

AUTHORIZED SIGNATURE Date
PERSON AUTHORIZED TO ENTER INTO CONTRACTUAL AGREEMENT

PRINT NAME OF BIDDER’S REPRESENTATIVE

TITLE OF BIDDER'SREPRESENTATIVE,

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDER TO BE BOUND BY THX TERMS OF ITS BID.
FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE SHALJL RENDER THE BID
NON-RESPONSIVE. THE CITY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY BID THAT INCLUDES AN EXECUTED DOCUMENT
WHICH UNEQUIVOCALLY BINDS THL BIDDER TO THE TERMS OF ITS OFFER.

(signature)

Sworn to and subscribed before me this day of . 2016.

Personally known

OR Produced 1dentification Notary Public - State of

(Type of identification} (Printed tvped or stamped
commissioned name of notary public)
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Appendix B

B SUBMITTAL CHECKLIST

LINEN AND LAUNDRY ServIcEs - ITB No.:
This checklist is provided for Bidder’s convenience only. It identifies the sections of this submittal document that must be completed
and submitted with each response. Any Bid that fails to include one or more of these sections may be rejected as being non-
responsive. Please be advised that this checklist may not necessarily include all of the requirements listed in this Solicitation. This
checklist sets guidelines for consideration, and may be added to as the need arises.

Bidder’s Namne:

| QUALIFICATIONS PACKAGE
Appendix A — Bid Submittal Form

Appendix B — Submittal Checklist

Bidder’s Statement of Organization

Subcontractors

1
2
3 Insurance Requirements
4

Insurance Check List

Public Entity Crimes Aftidavit

5
6 Non-Collusion Affidavit

7 Drug-Free Workplace

8 Acknowledgient of Addenda

9 Cerlification to Accuracy of Bid

10 Bidder’s Acknowledgment

11 City of Hialeah Disclosure Affidavit

12 Assignment of Antitrost Claims

COST PACKAGE OFFICE USE ONLY
Appendix C: Cost Proposal

Tab/Page No. I

FOR PURCHASING OFFICE USE ONLY

[:l Responsive D Non-Responsive l:] Other:

Comment:




Appendix C

BID COST PROPOSAL:

LINEN AND LAUNDRY SERVICES
ITB No.:

THIS BID SHALL BE VALID FOR ONE HUNDRED EIGHTY (180) DAYS FROM DATE OF OPENING

Company Name

Company Address

City State Zip

Telephone ( ) Fax ( )

E-Mail Address

The following Bid is in strict accordance with The City of Hialeah ITB No. and all attachments as

referenced therein.

{1). ESTIMATED QUANTITIES. The quantities shown are estimated total monthly amounts for all eight (8
Fire Stations. The quantities are provided for purposes of comparing Bids. The City does not gnarantee the
procurement of any quantity or quantities of goods or services. The City reserves the right to increase or
decrease the total quantitics based on the actual needs of each Fire Station, as well as the number of
locations throughout the Initial Term or any subsequent Renewal Term of the Agreement. Nothing is to
preclude a request for an emergency service. Added fees or additional charges not identified in this

Appendix C will not be accepted.

(2). UNIT PRICE QUOTED. The City shall not be charged for additional cosis which have not been
identified by the Bidder hercin. No added fees or additional charges will be accepted. Under no
circumstances will actual prices exceed the cost estimates included in this form. The cost estimates
per unit included in this form shall include the linen item laundered in compliance with the
specifications of this Solicitation. No additional fees for special care treatment and special washing

and drying will be accepted.

(3). ORDER. For purposes of responding to this Appendix C, “per order”. shall be construed as a purchase
order issued by the City for a particular station, regardiess of the quantity. type and weight of linen and

laundry items included in such purchase order.

(4). OTHER FEES. The Bidder shall include the applicable cost of delivery per order to each station. The
Bidder shall include the sum of all other applicable fees and costs 1o be assessed per order in the “Other
Fees™ column of the form (i.e. -taxes; surcharges; lost or damaged items etc.) In a separate sheet of paper
the Bidder must itemize each fee included in this Appendix C, describe the fee, indicate when the fee will
be charged. and the amount. No fees included in this Appendix C shall be assessed on per weight basis.

Added fees or additional charges not identified in this Appendix C will not be accepted.
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Appendix C
{contined)

Bids quoting prices on the basis of weight will be disqualified.

As concerns cost, the City will evaluate the bidders with the lowest average total cost ranked highest to
lowest. The highest ranking will be considered as the most favorable on cost in the City’s evaluation of
the Bidders. The Bidder's prices will be evaluated after the City concludes that a Bidder is responsive and
responsible. The City intends to award its Agreement to the responsive and responsible Bidder that offers
the lowest total overall cost for linen and laundry services as indicated in Appendix C. The Total Overall
Cost (C), is the sum of (A) the monthly sub-total for services based on unit rates plus (B) the average of

costs for delivery and all other charges.

The Bidder agrees to perform all of the services required to complete the work as more particularly
specified in the Agreement for the following cost:

APPLICABLE RATES (PER UNIT)

ESTIMATED | UNIT PRICE(Z)
QUANTITY(1) TOTAL

White Twin Size Flat or Fitted Sheet 622

DESCRIPTION

White Pillowcases ' 495

‘White Bath Towels 1,700 $

(A) Monthly Sub-Toetal

APPLICABLE FEES (PER ORDER)(3)

LOCATIONS
DELIVERY FEES | OTHER FEES(4) TOTAL

Fire Station No.

Fire Station No.

Fire Station No.

Fire Station No.

Fire Station No.

Fire Station No.

Fire Station No.

© | 55| B L o8 | B8 | &5 | &5 | e
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Fire Station No.

&5

(B) Average Sub-Total Costs

{C) MonthlyAverage Total Overall Cost
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Optional Services:

Appendix C

{continued)

1. Please describe any additional services included in your Bid other than the services requested
on this Solicitation. These additional services will be provided by your Company without
additional cost to the City. (Use a separte sheet of paper if needed)

2. Please list any additional services that your Company offers related to the services required by
this Solicitation. Include a description of the additional services and the cost. (Use a separte

sheet of paper if needed).

Name of Bidder (Please Print)

Name of Bidder’s Agent (Please Print)

Signature of Bidder’s Agent

WITNESSES:

Witness Name (Please Print)

Witness Signature

(signature)

Sworn 1o and subscribed before me this
Personally known
OR Produced Identification

(Type of identification)

Title:

Date:

Witness Name (Please Print)

Witness Signature

day ol . 2016.

Notary Public - State of

(Name of Notary Public)
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SECTION 6.0
GUIDELINES AND GENERAL INFORMATION

6.1 CITY OVERVIEW

Hialeah, Florida (pop. 235,000) is a diverse
community, ideatly located midway between Miami
and Fort Lauderdale and encompasses approximately
23 square miles. As the fifth largest city in the State
of Florida, Hialeah is committed to growth in its
business community, while also focusing on issues
such as education, the arts, leisure activities and
sustainability to provide a viable future for our
residents and preserve the City’s rich history since its
incorporation in 1925.

The City currently has 1300+ employees and
provides a wide range of govermmental services
inclnding public safety/police services, parks and
recreation, public works, water and sewer, planning,
building and zoming, code enforcement, and
community devefopment to iis citizens.

The City is a very large consumer of goods and
services and the purchasing decisions of our
employees and contractors can positively or
negatively affect the environment. By including
envirommental considerations in our procurement
decisions, along with our (raditional concerns with
price, performance and availability, we will remain
fiscally responsible while promoting practices that
improve public health and safety. reduce pollution,
and conserve natural resources.

6.2 DEFINITIONS

Capitalized words and phrases in this ITB are defined
in Section 1.0, and in the Agreement that is contained
in Section 7. In addition, the following terms.
phrases, words and their derivations shall have the
meaning given herein:

a) ‘Agreement’ means the “Linen and laundry
Services Agreement”, including all of the
exhibits and amendments thereto.

b) “Award’ means the acceptance of a Bid, offer, or
proposal by the City Council of the City of
Hialeah.

¢) “Successful Bidder’ means the Bidder that
receives an award of the Agreement from the
City as a result of this Invilation to Bid.

d) “Bidder’ means the Person. company. eniily or
organization subimitting a Bid in response to this
Invitation 1o Bid.

e} “City’ means, depending on the context. either
(a) the geographic area confained within the
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municipal boundarics of the City of Hialeah,
Florida or (b) the government of the City, acting
through the City council or its designees.

)} ‘Department’ means the City of Hialeah Fire
Departiment.

g) ‘Solicitation’ means this Invitation to Bid.

h) ‘Work’, ‘Services’, ‘Program’, ‘Project’, or
‘Engagement’ mean all matters and things that
will require to be dome by the Successful
Bidder(s) in accordance with the scope of work
and all terms and conditions of this Invitation to
Bid.

6.3  INVITATION

This Invitation for Bid is extended to any Person,
company, and organization that tan satisfy the
requirement(s) specified herein. The requirements
presented in this Invitation for Bid represent the
City’s anticipated needs.

6.4 PUBLIC ENTITY CRIME/
DISCRIMINATORY VENDOR LIST

The Public Entity Crime Affidavit Form, (Form 5)
attached to this Invitation for Bid, includes
documentation that shall be executed by an individual
anthorized to bind the Bidder. Any Bidder, or any of
its suppliers, subcontractors, or consultants who shall
provide goods and services which are intended to
benefit the City, shall not be a convicted vendor or
included on the discriminatory vendor list. If the
Bidder or any affiliate of the Bidder has been
convicted of a public entity crime or has been placed
on the discriminatory vendor list, a period longer than
36 months mmst have passed since thal person was
placed on the convicted vendor or discriminatory
vendor list. The Bidder further understands and
accepts that any contract issued as a result of this
Invitation for Bid shall be either voidable or subject
to immediate termination by the City. In the event
there is any misrepresentation or lack of compliance
with (he mandates of Section 287.133 or Section
287.134. respectively, Florida Statutes. The City in
the event in such termination. shall not incur any
liability to the Bidder for any goods. services or
materials furmished.

0.5 LOBBYING

All Bidders. their agents and proposed sub-
consultants or subcontractors, are hereby placed on




notice that neither the City Council members, any
evaluation committee members, employees of the
City or employees of any other project sponsoring
agencies shall be lobbied either individually or
collectively regarding this Invitation for Bid. Bidders,
their agents and proposed sub-consnitants or
subcontractors are hereby placed on notice that they
are prohibited from contacting any of these
individuals for any purpose relating to the Invitation
for Bid (ec.g., general information, meetings of
introduction, meals, etc.). Any Bid submitied by a
Bidder, its agents and poteniial sub-consultants or
subcontractors who violate these guidelines will not
be considered for review. The Purchasing Director
(identified on the cover page of this Invitation for
Bid) shall be the only point of contact for questions
and/or clarifications conceming the Invitation for
Bid, the selection process and the negotiation and
award procedures.

6.6  SUSPENSION OF CONTRACTORS
FOR MATERTAL BREACH OF CITY

CONTRACTS

The City may temporarily or permanentty suspend
contractors from doing business with the City
whenever a contractor materially breaches iis
contract with the City. Any Bid submitted by a
Bidder, its proposed subcontractors or subconsultants
who are included on the City’s Suspension List shall
not be considered for review.

In addition, the principles of any Bidders or its
proposed subcontractors or sub consultants shall not
attempt to do business with the City under a different
name or form a new legal entity in order to do
business with the City while the principals of the
Bidder or its proposed subcontractors or sub
consultants remain on the Suspension List. In the
event there is any intenfional misrepresentation, the
Bidder further understands and accepts that any
comttract issued as a result of this Invitation for Bid
shall be subject to immediate termination for defanit
and suspension procedures by the City. The City, in
the event of such termination, shall not incur any
liability to the Bidder for any goods, services or
materials furnished.

6.7 POINTS OF CONTACT/ TIMETABIE
FOR INQUIRES

Bidders shall conmtact the Purchasing Director.
identified on the cover page of this Invitation for Bid.
for all inquiries related to this ITB. All Bidders’
technical inquires shall be confirmed in writing, either
through the mail. via facsimile transmission or
electronic mail. :
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Technical questions will not be entertained beyond
the cut-off date indicated on the cover page.

6.8 ORAL REPRESENTATION

No oral representation made by any City staff or
official shall be binding on the City. The contents of
this Invitation for Bid and any subsequent addenda
issued by the City shall govern all aspects of this
Invitation for Bid.

6.9 ADDENDA

If any revisions to the Invitation for Bid become
necessary (other than changes to the deadline for Bid
submission), the City will notify all registered
Bidders requesting the corresponding document at
least three (3) calendar days before the date
scheduled for opening the Bids. The City may revise
the deadline for Bid subinission at any time prior to
the date and time scheduled for opening the Bids. It
is the responsibility of all Bidders to ascertain
whether any addenda have been issued before the
Invitation for Bid deadline by either calling or
checking with the City’s Purchasing Director.

6.10  CANCELLATION OF THE
INVITATION FOR BID

The City reserves the right to cancel this Invitation
for Bid and/or re-advertise and re-solicit the
requirements at any time when determined to be in
the best interest of the City.

611  DEVELOPMENT COSTS

Neither the City nor its representatives shall be liable
for any expenses incurred by any Person in
connection with the preparation, submission or
presentation of a Bid in response to this Invitation for
Bid. The Bid and the information in the Bid shall be
provided at no cost to the City.

6.12 TAX EXEMPT STATUS

The City is exemy from Florida Sales and Federal
Excise taxes on direct purchase of tangible property.

6.13  BID SUBMISSION AND OPENING

All Bids shall be submitted in sealed envelopes by
the deadline indicated on the cover page of this
Invitation for Bid. The City assumes no responsibility
for Bids not properly labelled.

The City will not accept Bids delivered alier the
established deadline._If the Bid is delivered after the
established deadline. a Bidder shall be deemed non-
responsive to the Invilation for Bid requireiments.

Receipt of a Bid by any City office, receptionist or
personal other than the Clerk’s Office will not
constitute “delivery” as required by this Invitation for




Bid. The City will not accept or consider Bids
submitted via facsimile transmission. The public is
welcome to attend the Bid opening.

6.14  ASSIGNMENT OF BIDS

A Bidder shall not transfer or assign its Bid to a third
party following submission of a Bid to the City.

6.15 WITHDRAWAL OF BID

A Bidder may withdraw their submitted Bid by
notifying the City in writing through an authorized
representative  at  any time prior to the
opening/submittal deadline. Individuais making the
withdrawal shall provide evidence of serving as an
authorized representative of the Bidder. Bids, once
received, become the property of the City, and will
not be returned to Bidders even when they are
withdrawn from consideration.

Bids, once opened, shall not be withdrawn or
modified except to the extent agreed to by the City
daring subsequeint contract negotiation.

6.16 PUBLIC RECORDS AND
EXEMPTIONS

Upon receipt, Bids become “public records” and shati
be subject to public disclosure consistent with
Chapter 119, Florida Statutes. Bidders shall invoke
the exemptions to disclosure provided by law, in the
Bid, by providing the specific statutory authority for
the claimed exemption, identifying the data or other
materials to be protected and stating the reasons why
such exclusion from public disclosure is necessary.

6.17 REJECTION OF BIDS

The City reserves the right to reject any and all Bids
for reasons including, but not limited to, the
following: (1) when such rejection is in the interests
of the City; (2} if such Bid is deemed non-responsive;
(3) if the Bidder is deemed non-responsible; or (4) if
the Bid contains any materials irregularitics. Minor
~ irregularities contained in a Bid may be waived by
the City. A minor frregularity is a variation from the
Invitation for Bid that does not affect the price of the
contract nor does it give a Bidder an advantage or
benefit not enjoved by other Bidders and does not
adversely impact the City.

6.18 CONE OF SILENCE / CONFLICT OF
INTEREST AND CODE OF ETHICS

This Invitation for Bid is issued pursuant to the City
of Hialeah Code of Ordinances. which prohtbits
certain types of communications. After the
advertisement of this Invitation for Bid. all
communications concerning this Soliciiation should
be directed to the City’s Acting Director of the
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Purchasing Department. Potential Bidders and their
agents and employees shall not contact the Mayor,
any member of the City Council, or any member of
the City staff, except the Acting Director of
Purchasing, to  discuss this  Solicitation.
Notwithstanding any other provision of this section,
the imposition of 2 cone of silence on this Invitation
To Bid shall not preclude purchasing staff from
obtainming industry comment or performing market
research provided all communications related thereto
with a potential offeror, service provider, Bidder,
lobbyist, or consuitant are in writing or are made at a
duly noticed public meeting.

This Section 6.18 does not apply to oral
commumnications at pre-Bid conferences, oral
presentations before selection committees, contract
negotiations, and public presentations made to the
City Council during any duly noticed public meeting.
A copy of all written communications must be filed
with the City Clerk.

6.19  BUSINESS ENTITY REGISTRATION

The City of Hialeah requires business entitics to
complete and file a registration application before
doing business with the City. Bidders necd not
register with the City to present a Bid; however, the
selected Bidder(s) must register prior to award of a
contract because the failure to register may result in
the rejection of the Bid. To register, contact the
Purchasing Department at (305) 883-5865. It is the
responsibility of the business entity to update and
renew its application concerning any changes, such
as new address, telephone number, etc. during the

. performance of any agreement obtained as a result of

this Invitation for Bid.
6.20 SEALED BIDS

The original copies of the Bid Forms, as well as any
other pertinent documents. must be returned to the
City in order for the Bid to be considered for award.
All Bids are subject to the conditions specilied herein
and  on the attached Special  Conditions,
Specifications and Bid Forms.

The completed Bid must be submitted in sealed
envelopes clearly marked with the Bid title to the
Office of the City Clerk of the City of Hialeah. 3
floor. 301 Palm Avenue. Hialeah. Florida 33010
before 3:00 p.m.. local time on the daie due.

6.21 EXECUTION OF BID

The Bid mausi contain a manual signaiure of an
anthorized representative in the space provided on the
Bid Form. Failure (o properly sign the Bid shail
invalidate same and it shall NOT be considered for
award. All Bids must be compleled in pen or be




typewritten. No erasures are permitted. If a
correction is necessary, draw a single line through the
entered figure and enter the corrected figure above it.
Corrections must be dated and initialed by the person
signing the Bid. Any illegible entries, pencil Bids or
corrections not initialed will not be tabulated. The
original Bid conditions and specifications CANNOT
be changed or altered in any way after being
submitted to the City.

6.22 PAYMENT

The City of Hialeah complies with Florida Statue
21870, Florida Prompt Payment Act. Prompt
payment is made within forty-five (45) days of date
on which proper invoicing is received for goods and
services and thirty (30) business days for construction
services.

6.23 LEGAL REQUIREMENTS

Federal, State, County and City laws, ordinances,
rules and regulations that in any manner affect the
items covered herein apply. Lack of knowledge by
the Bidder will in no way be a cause for relief from
responsibility.

The individual executing this Bid on behalf of the
Company warrants to the City that the Company is a
Florida corporation duly comstituted and authorized
1o do business in the State of Florida, is in good
standing and that Company possesses all of the
required licenses and certificates of competency
required by the State of Florida and the County of
Miami-Dade to provide the goods or perforin the
services herein described.

6.24 BID OPENING

Bids shall be opened and publicly read in the Council
Chambers, 3 floor, 501 Palm Avenue. Hialeah,
Florida 33010 on the date and at the time specified on
this Solicitation.

6.25 DISPUTES

In case of any doubt or difference of opinion as to the
services to be furnished hereunder, the decision of the
City shall be final and binding on both parties. Any
bid protest shall be handled pursuant to Section 2-
815.1 of the City Code.

6.26 PATENTS & ROYALTIES

The Bidder. without exception. shall indemmfy and
save harmless the City of Hialeah. Florida and its
emplovees from liability of anv nature or kind.
including cost and expenses for. or on account of, any
copyrighted. patented. or unpatented invention.
process, or article manufactured or used in the
performance of the contract, including its use by the
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City. If the Bidder uses any design, device or
materials covered by letters, patent, or copyright, i is
mutnally understood and agreed, without exception,
that the Bid prices shall include all rovaliies or cost
arising from the use of such design, device, or
materials in any way involved in providing the
required goods or services.

6.27 OSHA

The Bidder warrants that the product and services
supplied to the City shall conform in all respects to
the standards set forth it the Occupational Safety and
Health Act of 1970, as amended, and the failure to
comply with this condition will be considered as a
breach. of comtract. Any fines levied because of
inadequacics to comply with these requirements shall
be borne solely by the Bidder responsible for same.

6.28  SPECIAL CONDITIONS

Any Special Conditions that vary from these General
Conditions shall have precedence.

6.29  ANTL-DISCRIMINATION

The Bidder certifiecs compliance with the non-
discrimination clanse contained in Section 202,
Executive Order 11246, as amended by Executive
Order 11375, relative to equal employment
opportunity for all persons without regard to race,
color, religion, sex or pational origin.

6.30  INSURANCE/PERMIT

Bidders are required to assume the full duty,
obligation and expense of obtaining all necessary
licenses, permils and insurance and assure all work
complies with all Dade County and City of Hialeai
building requirements and the South Florida Building
Code. The Bidder shall be liable for any damages or
loss to the City occasioned by negligence of the
Bidder (or agent) or any person the Bidder has
designated in the completion of the contract as a
resull of the Bid.

6.31 BID BONDS, PERFORMANCE BONDS,
CERTIFICATES OF INSURANCE

Bid Bonds. when required, shall be submitted with
the Bid in the amount specilied in Special
Conditions. After acceptance of Bid. the City will
notify the successful Bidder to submit a performance
bond and certificate of insurance in the amount
specified in Special Conditions.

6.32 FACILITIES

The City reserves the right to inspect the Bidder's
facilities at any time with prior notice.




6.33  BID TABULATIONS

Bidders desiring a copy of the Bid tabulation may
request same by enclosing a self-addressed stamped
envelope with the Bid.

6.34 APPLICABLE LAW AND VENUE

The law of the State of Florida shall govern this ITB
and the contract between the City of Hialeah and the
successful Bidder. Any action concerning this ITB or
the Agreement shall be bronght exclusively in the
state or federal courts in and for Miami-Dade County,
Florida.

6.35 CLARIFICATION AND ADDENDA TO
BID SPECIFICATIONS

If any person contemplating submitting a Bid under
this Invitation for Bid is in doubt as to the true
meaning of the specifications or other Bid documents
or any part thereof, the Bidder must submit a request
for clarification to the City of Hialeah Purchasing
Direcior. All such requests for clarificaiion must be
made in writing and the person submitting the request
will be responsible for its timely delivery.

Any interpretation of the Bid, if made, will be made
only by Addendum duly issued by the City of
Hialeah Purchasing Director. The City shall issue an
Informational Addendum if clarification or minimal
changes are required. The City shall issue a Formal
Addendum if substantial changes which impact the
technical submission of Bids are required. A copy of
such Addendum will be emailed to each Bidder
receiving the Invitation for Bid. In the event of a
conflict with the original Agreement, the Addendum
shall govern all other Contract Documents fo the
extent specified. Subsequent addendum shall govern
over prior addendum only to the extent specified.

6.36 AWARD OF CONTRACT

A. A contract may be awarded to the responsive,
responsible Bidder whose Bid. conforming to
the Invitation for Bid, is most advantageous to
the City of Hialeah. The best responsive,
responsible Bidder(s) will be determined in
conjunction with the method of award which is
described in the Special Conditions.

B. The City shall award a contract to a Bidder only
through action taken by the City Council.

C. Whilc the Citv may determine to award a
contract (o a Bidder(s) under this Invitation for
Bid. said Award may be conditional on the
subsequent submission of other documents as
specified in the Special Conditions. The Bidder
shall be in default of any conditional award if
any of these documents are not submiited in a
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timely manner and in the form required by the
City. If the Bidder is in default, the City,
through the Purchasing Director, will void its
acceptance of the Bidder’s offer and may
determine to select the second most responsive,
responsible Bidder or re-solicit Bids. The City
may, at its sole option, seek monetary restitution
from the defaulting Bidder as a result of
damages or excess costs sustained and/or may
prohibit the Bidder from submitting future Bids
for a period of one year.

D. The City reserves the right to exercise the option
to renew a term comtract of any successful
Bidder(s) to a subsequent optional period;
provided that such option is stipulated in the
contract ultimately awarded in regard to this Bid.

E. The City reserves the right to automatically
extend any contract for a maximum period not
to exceed ninety (90} calendar days in order to
provide City departments with continual service
and sopplies while a new contract is being

-solicited, evaluated andfor awarded, provided
this is expressly made a part of any contract
awarded in regard to this Bid.

6.37  ASSIGNMENT

The Bidder shall not assign, tramsfer, convey, or
otherwise dispose of any contraci, including any or
all of its right, title, or interest therein, or its power to
execute such contract to any person, company or
corporation without prior written consent of the City.

6.33 LAWS, PERMITS AND
REGULATIONS

The Bidder shall obtain and pay all licenses, permits
and inspection fees as may be required by the
Agreement and this ITB. The Bidder shall comply
with all laws, ordinances, regulations, building code
requirements applicable to the goods or services
contemplated herein.

6.39  OPTIONAL CONTRACT USAGE

Other State agencies, and/or Governmental Entities in
he State of Florida may purchase from the resulting
contract, provided the City, has certified its use (o be
cost effective and in the best interest of the City.

6.40  SPOT MARKET PURCHASES

It is the intent of the City to purchase the goods or
services specifically listed in this Bid from the
selected Bidder. However. items that are (o be “Spot
Market Purchased” may be purchased by other
methods, i.e. Federal, State or local contracts.




6.41 INCENTIVES/DISINCENTIVES

The City has EXCLUDED incentive/disincentive for
early completion provisions in the coniract.
Liguidated damages may apply for untimely delivery
of goods or services.

6.42  NON-COLLUSION

By submitting this Bid, Bidder certifies that this offer
is made without prior understanding, agreement, or
connection with any corporation, firm or person
submitting an offer for the same materials, services,
supplies, or equipment and is in all respects fair and
without collusion or fraud.

No premiums, rebates or gratuities are permitted,
cither with, prior to or after any delivery of material
or provision of services. Any violation of this
provision may result in the Contract cancellation,
return of materials or discontinuation of services and
the possible removal from the vendor Bid list{s).

6.43 FLORIDA PUBLIC RECORDS ACT

All material submitted regarding this Bid becomes
the property of the City. Bids may be reviewed by
any Person thirty (30) days after the public opening.
Bidders should take special note of this as it relates to
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any proprictary information that might be included in
their offer.

Any resulting contract may be reviewed by any
Person after the contract has been executed by the
City. The City has the right to use any or all
information/material submitted in response to this
Bid and/for any resulting confract from same.
Disqualification of a Bidder does not eliminate this

right.
6.44 STANDARDIZED CHANGES

Contract documents shall be modified, if necessary,
to reflect the requirements of 23 CFR 635.109. The
changed conditions contract clauses shall be made
part of, and incorporated in this project which has
been approved under 23 U.S.C. 106.

END OF SECTION 6




SECTION 7.0
LAUNDRY SERVICES AGREEMENT

LAUNDRY SERVICES AGREEMENT
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LAUNDRY SERVICES AGREEMENT

THIS AGREEMENT, is made and entered into by and between the City of Hialeah, a
Florida municipal corporation ("City"), having its principal place of business located at 501 Palm

Avenue, Hialeah, Florida 33010, and (“Contractor™), having
its principal place of business at , this day of
2016.

WHEREAS, the City solicited Bids from Bidders that wished to provide the City with
linen and laundry services to eight Fire and Rescue Department stations, pursuant to the
Invitation for Bid (“IFB™) City of Hialeah No. _;and

WHEREAS, the City awarded the Bid to Contractor; and

WHEREAS, the Contractor in conformity with the terms of the Bid, which are

incorporated herein by reference, will provide the City with linen and laundry services to Fire and
riment stations, and all labor, materials, tools, and equipment necessary to provide
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regular and systematic linen and laundry services to the Fire and Rescue Department stations for
each of the stations specified in Exhibit “A”; and

NOW, THEREFORE, in consideration of the mutual covenants and obligations herein
contained and for ten dollars and other valuable consideration, and subject to the terms and
conditions hereinafter stated, the parties, intending to be legally bound, hereto understand and
agree as follows:

1 TERM

This Agreement shall have a duration of three (3) years, commencing on

and ending on ("“Term™). The City

shall have the option to renew this Agreement for two (2) consecutive one (1) year terms. This

option shall be exercised only if all terms and conditions remain the same and approval is granted

by the City or its authorized representative. All services, work and activities as described in

Exhibit “B” shall be undertaken, performed and completed within the term provided herein and

prior to the expiration of this Agreement. The City reserves the right to extend the
commencement date of the services provided.

11. SCOPE OF SERVICES

In consideration of the fee to be paid to Contractor by the City. Contractor shall provide all
services, work and activities as described in Exhibit “B™ that shall be undertaken, performed and
completed within the term provided in Section I and prior to the expiration of this Agrecment.
(“Services™). The City reserves the right to extend the commencement date of the Services

provided.

The Contractor agrees to underiake, perform and complete all necessary work. functions
and activities, including providing all materials. supplies. tools. equipment and labor that may be
necessary or reasonably inferred from this Agreement, at Contractor’s sole cost and expense to




provide the contemplated Services, whether or not the work, functions, activities, materials,
supplies and labor is specifically identified and required in this Agreement.

III. COMPENSATION

A. The City shall pay the Contractor upon Contractor’s completion of, and City’s
acceptance of, the services and/or materials required in Section II, Scope of Services,
and as set forth in the Cost Proposal submitted by the Contractor in response to the
ITB, which is attached hereto and incorporated herein by reference as Exhibit “C”.
(“Compensation”). The City acknowledges that in the event that the City requires
additional services from the Contractor, the parties will negotiate the fee for these
additional services and pay the Contractor separately.

B. The Contractor shall provide the City with quarterly invoices with the appropriate
supporting documents. Invoices submitted for payment to the City shall contain
purchase order number, work order number if applicable, details of service(s)
performed; number of labor hours for each worker; hourly rate for each worker; total
man hours billed; and material/parts fumnished and actual cost itemized separate from
the labor rates and number of labor hours. Copies of invoices or other appropriate
documentation including available receipts for matenials/parts purchased or supplied
shall be provided for each job to support their actual cost prior to reimbursement.
Failure to itemize the aforementioned will result in the invoice being returned.

C. Material cost, including unit prices, shall be listed as separate item(s). Material,
parts or equipment installed shall be invoiced at the Contractor’s actual cost to
include any and all discounts offered by his/her supplier. Material prices submitted
are subject to verification by the City.

D. The City shall pay to the Contractor within 45 days from the receipt of the invoice
for services rendered. The City acknowledges that the rate of compensation s not the
rate of compensation payable to the individual assigned to perform the specific job by
the Contractor. Contractor acknowledges that it bears the obligation to compensate
its employee pursuant to any federal, state, county, or local government laws, rules or
regulations. The City shall not be responsible for payment of invoices submitted
without the proper documentation or when the worked billed for differs from the
work actually performed.

E. It is hereby understood that any payment made by the City to the Contractor in
accordance with this section shall be made only if the Contractor is not in default
under the terms of this Agreement and submitted the invoice with all the required
documentation as specificd above. If the Contractor is in default, then the City shall
in no way be obligated to pay and has the right to withhold or offset any sum owed to
the Contractor until the default is cured or the City’s claim 1s settled.

IV. INDEPENDENT CONTRACTORS

Contractor and its emplovees, representatives and agents, including the individuals
assigned to the City, shall be deemed to be independent contractors, and not agents or emplovees
of the City, and shall not attain any rights or benefits under the civil service or pension laws. rules
and regulations of the City, or any rights gencrally afforded classified or unclassified employees.
The Contractor, its employees, representatives and agents shall not be deemed to be entitled to the
Florida Workers’™ Compensation benefits as an emplovee of City. This Agreement is not intended,
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nor shall it be construed, to create third party beneficiary nights in any person or entity unless
expressly otherwise provided. The Contractor shall have no right, power or authority to (a) enter
into an agreement or accept an engagement on behalf of the City; (b} incur any expense or other
obligation for which the City would or might be responsible; or (¢) bind the City in any promise,
statement, representation or commitment unless specifically provided for in this Agreement.

V. NOTICE

All notices or other communications which shall or may be given pursuant to this
Agreement shall be in writing and shall be delivered by personal service, or by registered mail
addressed to the other party at the address indicated herein or as the same may be changed from
time to time. Such notice shall be deemed given on the day on which personally served; or if by
mail, on the fifth day after being posted or the date of actual receipt, whichever is earlier.

CITY OF HIALEAH CONTRACTOR

VI. OWNERSHIP OF DOCUMENTS

A. All documents developed by the Contractor under this Agreement shall be delivered
to City by the Contractor upon completion of the services required pursuant to Section II hereof
and shall become the property of City, without restriction or limitation of its use. The Contractor
agrees that all documents maintained and generated hereto shall be subject to the applicable
provisions of the Public Records Law, Chapter 119, Florida Statutes.

Public Records

The CONTRACTOR shall comply with all appiicable requirements contained in
the Florida Public Records Law (Chapter 119, Florida Statutes), including any applicable
provisions in Section 119.0701, Florida Statutes. To the extent that the CONTRACTOR
and this Agreement are subject to the requirements in Section 119.0701, Florida Statutes,
the CONTRACTOR shall:

(a) Keep and maintain public records required by the CITY to
perform the services provided hereunder.

(b) Upon request from the CITY's custodian of public records,
provide the City with a copy of the requested records or allow the
records to be inspected or copied within a reasonable time at a cost
that does not exceed the cost provided in Chapter 119, Florida
Statutes, or as otherwise provided by law.

(c) Ensure that public records that arc exempt or confidential and
cxempt from public records disclosure requirements are not
disclosed. except as authorized by law for the duration of the term
of this Agreement and following completion of this Agreement if
the CONTRACTOR does not transfer the records to the CITY.

(d) Upon completion of the Agreement, transfer, at no cost, to the
CITY alil public records in the possession of the CONTRACTOR
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or keep and maintain public records required by the CITY to
perform the service. If the CONTRACTOR transfers all public
records to the CITY upon completion of the Agreement, the
CONTRACTOR shall destroy any duplicate public records that
are exempt or confidential and exempt from public records
disclosure requirements. If the CONTRACTOR keeps and
maintains public records upon completion of the Agreement, the
CONTRACTOR shall meet all applicable requirements for
retaining public records. All records stored electronically must be
provided to the CITY, upon request from the CITY s custodian of
public records, in a format that is compatible with the information
technology systems of the CITY.

If the CONTRACTOR fails to comply with the requirements in this Section VI, the CITY
may enforce these provisions in accordance with the terms of this Agreement. If the
CONTRACTOR fails to provide the public records to the City within a reasonable time, it may be
subject to penalties under Section 119.10, Florida Statutes.

IF THE CONTRACTOR HAS QUESTIONS REGARDING
THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO THE CONTRACTOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, THE CONTRACTOR SHOULD CONTACT
THE CITY’S CUSTODIAN OF PUBLIC RECORDS: THE
CITY CLERK, BY TELEPHONE (305/883-5820), E-MAIL
(CITYCLERK@HIALEAHFL.GOV), OR MAIL (CITY OF
HIALEAH, OFFICE OF THE CITY CLERK, 501 PALM
AVENUE, 3*° FLOOR, HIALEAH, FLORIDA 33010).

B. It is further understood by and between the parties that any information, writings,
tapes, maps, contract documents, reports or any other matter whatsoever which is given by the
City to the Contractor pursuant to this Agreement shall at all times remain the property of the
City and shall not be used by the Contractor for any other purposes whatsoever without the

written consent of the City.

VII. NONDELEGABLE PERFORMANCE

The Contractor acknowledges that in entering upon this Agreement, the City has relied
upon the Contractor’s professional background and experience, including any prior experience in
providing these or other similar services to the City. As such, the duties and obligations
undertaken by the Contractor pursuant to this Agreement shall not be delegated or assigned to any
person or entity, in whole or in part, unless the City first consent in writing to the performance or
assignment of such service or any part thereof by another person or entity.

VHI. CONSTRUCTION OF AGREEMENT

This Agreement, its interpretation and performance. the relationship between the Parties
and any dispute arising from or relating to any of the foregoing, shall be governed. construed,
interpreted, and regulated under the laws of the State of Florida. Venue for any litigation, which
may arise¢ in connection with this Agreement, shall be in Miami-Dade County, Florida., The
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Contractor agrees to be subject to the jurisdiction (subject matter and in personam) of the courts
in Miami-Dade County, Florida and amenable to process.

EX. SUCCESSORS AND ASSIGNS

This Agreement shall be binding upon the parties herein, their heirs, executors, legal
representatives, successors and assigns.

X. SOVEREIGN IMMUNITY

Nothing in this Agreement shall be interpreted or construed to mean that the City waives
its common law sovereign immunity or the limits of liability set forth in Section 768.28, Florida

Statutes.

X1. INDEMNIFICATION

Contractor, for then dollars and other valuable consideration, for itself, and for its
officers, directors, employees, subcontractors, agents, representatives, successors, assigns, and any
other individual or entity who may attempt to sue or be sued on the Contractor’s behalf, hereby
unequivocally agrees to protect, defend, indemmfy, forever discharge, release, waive and hold
harmless the City, its officers, whether clected or appointed, directors, employees, attorneys,
contractors, agents, representatives, and ail other persons, entities, organizations and corporations
affiliated therewith ( all of whom collectively constitute the “City’s Released Parties"), from and
against any and all claims, suits, causes of action, damages, losses, labilities, costs or expenses,
including court costs and attorney’s fees at all level of proceedings (including appellate level), and
from any judgments, orders or decrees entered thereon or resulting therefrom, for any personal
injury, loss of life, damage to property, claim for royalties, or any other liability, loss, cost or
expense of whatever kind and premised on whatsoever theory of hiability (all of which collectively
constitute “Claims™), due to its negligent acts or omissions, arising out of, resulting from, relating
to, incidental to, or in any way connected to the work agreed to or performed by the Contractor
under the Agreement. The obligation of the Contractor under this Section is absolute and
unconditional: to the extent allowed by applicable law or not otherwise prohibited, it is not
conditioned in any way on any attempt by a City’s Released Partics to collect from an insurer any
amount under a liability insurance policy, and is not subject to any set-off, defense, deduction, or
counterclaim that the Contractor might have against the City’s Released Parties

If a City’s Released Parties requests that the Contractor defend it with respect to any legal
proceeding for which the City’s Released Parties are entitled to indemnification under this Section,
the City’s Released Parties may participate in the defense at the Contractor’s sole cost and
expense. The Contractor shall advance or promptly reimburse to a City’s Released Parties any and
all costs and expenses incurred by the City’s Released Parties in connection with investigating,
preparing to defend, settling, or defending any legal procceding for which the City’'s Released
Partics are entitled to indemmnification under this Section, whether or not the City’s Released
Parties is a party or potential party to it.

Contractor covenants and agrees that it will. at its own expense. defend anv and all
Claims against the Released Partics. which may be brought in connection or as a result of
Contractor’s performance of the Services pursuant to this Agreement. Contractor will satisf\-. pay
and discharge any and all settlement agreements, judgments. orders or decrees that may be entered
against the Released Parties in any such action or proceeding.
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Contractor agrees, at Contractor's expense, after written notice from the City, to defend
any action against the City that falls within the scope of an indemnity provided in this Section, or
the City, at the City's option, may elect instead to secure its own attorney to defend any such
action and the reasonable costs and expenses of such attorney incurred in defending such action
shall be payable by Contractor.

The parties agree that the provisions of this Section do not benefit any third party. and are
not intended to benefit any person or entity that is not a party to this Agreement. Instead, the
provisions of this Section are solely for the City's benefit.

XII. LIMITATION OF LIABILITY

A. The City’s total liability to the Contractor for any and all liabilities, claims, or
damages arising out of or relating to this Agreement, howsoever caused and regardless of the
legal theory asserted, including breach of contract or warranty, tort, strict liability, statutory
liability or otherwise, shall not in the aggregate, exceed the amount owed to the Contractor by the
City under this Agreement for the actual work performed.

B. In no event shall the City be liable to the Contractor for any punitive, exemplary,
special, indirect, incidental, or consequential damages (including, but not himited to, lost profits,
lost business opportunities, loss of use or equipment down time, and loss of or corruption of data)
arising out of or relating to this Agreement, regardiess of the legal theory under which such
damages are sought, and even of the parties have been advised of the possibility of such damages

or loss.

XIII. CONFLICT. OF INTEREST

A. The Contractor covenants that no person under her employ who presently exercises
any functions or responsibilities for or on behalf of the City in connection with this Agreement
has any personal financial interests, direct or indirect, with the Contractor. The Contractor further
covenants that, in the performance of the Agreement, no person having such conflicting interest
shall be employed. Any such interest on the part of the Contractor or her employees must be
disclosed in writing to the City.

B. The Contractor is aware of the conflict of interest laws of the City. Hialeah Code Ch.
26, Art. 1and II; Code of Miami-Dade County. Florida, § 2-11.1 et seq., and the State of Florida.
Chapter 112, Part 111, Florida Statutes and agree that it shall fully comply in all respects with the
terms of such laws.

XIV. INSURANCE

A. Contractor shall provide, pay for an maintain in force at all times during the term
of this Agrcement, such insurance. including Worker’'s Compensation Insurance.
Emplover’s Liability Insurance. Comprehensive General Liability Insurance. Business
Automobile Liability Insurance, in such amounts specified in Exhibit “D™.

B. Such policy or policics shall be tssued by the United States Treasury-approved
companies authorized to do business in the State of Florida, and having agents upon
whom service of process may be made in the State of Florida. Contractor shall
specifically protect the City by naming the City as additional insured under the
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Comprehensive General Liability Insurance Policy and shall not include an exception or
exclude claims for assault and/or battery.

C. Contractor shall provide the City with a Certificate of Insurance and copies of all
insurance policies required by this section. All endorsements and certificates shall
state that the City shall be given 30 days” notice prior to expiration or cancellation of
the policy.

XV. DEFAULT AND TERMINATION

A. Termination without Cause: The City retains the right to terminate this
Agreement without cause upon 30 days written notice prior to the completion of the services
required under Section I hereof without penalty to the City. In that event, notice of termination of
this Agreement shall be in writing to the Contractor who shall be paid for those services performed
or materials/parts accepted by the City prior to the date of its receipt of the notice of termination.
In no case, however, will City pay the Contractor an amount in excess of the total sum provided by

this Agreement.

B.  Termination for Cause: The City may terminate this Agreement for cause,
which shall include but not be limited to the following:

a.  Contractor’s failure to comply and/or perform in accordance with this
Agreement; or

b.  Contractor’s performance of this Agreement, for any reason, is rendered
impossible or not feasible; or

¢.  Contractor’s filing of a voluntary petition in bankruptcy or reorganization, or
making any assignment for the benefit of creditors, or seeking any similar
relief under any present or future statute, law or regulations relating to relief
of debtors; or

d. Contractor is adjudicated bankrupt or has anmy involuntary petition in
bankruptcy filed against it;

e.  If Contractor causes or commits one or more of the foregoing acts or events
that would give rise to termination for cause, then, after fifteen (15) days
written notice provided to Contractor by the City within which to cease
and/or correct such deficiencies. and upon Contractor’s failure to do so after
such written notice, subject to paragraph C below, the Agreement is hereby
revoked and canceled without the need for other or further action by City.

C. Default and Notice to Cure: Before the City terminates this Agreement under
this Section C: it shall give written notice to the Contractor that a default exists which will, unless
corrected. constitute an event of default.  The notice shall inform the Contractor that this
Agreement shall be terminated unless the default is cured within fifteen (15) calendar days
following the Contractor’s receipt of the notice. 1If a cure cannot reasonably be effected within
fifleen (13) davs despite the exercise of due diligence, the Contractor may request an extension of
the cure period in writing delivered to the City providing a detailed explanation why the cure
cannot be completed within fifteen (13) days. The request shall be delivered prior to the expiration
of the cure period. If the Contractor’s request is reasonable, as determined by the City’s
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representative or his/her designee, the time to cure the default may be extended by the City in
writing for such additional time as is rcasonably necessary to affect a cure, provided that the
Contractor exercises continuous diligent efforts to cure the default during the extended cure
period. If the Contractor fails to cure the default within the cure period, or fails to exercise
continuous diligent efforts to cure the default, the City may terminate this Agreement. The
termination shall take effect as of the date specified in a written notice of default provided by the
City to the Contractor. Upon termination, the City may cure the default at the expense of the
Contractor, and have recourse to cvery other right and remedy to which the City 1s entitled under
this Agreement, at law, or In equity.

D. Effect of Termination: It is hereby understood that any payment made to the
Contractor in accordance with this section shall be made only if the Contractor is not in default
under the terms of this Agreement. If the Contractor is in default, then the City shall in no way be
obligated to pay and shall not pay the Contractor any sum.

XVI. GENERAL PROVISIONS

A. No discrimination. Contractor agrees that it shall not discriminate as to religion,
race, sex, color, creed, national origin, age or disability, in connection with its performance under
this Agreement. Contractor represents and warrants to City that Contractor does not and will not
engage in unlawful discriminatory practices and that there shall be no unlawful discrimination in
connection with Contractor's performance under this Agreement on account of race, color, sex,
religion, age, handicap, disability, marital status, national origin, ancestry, familial status, or sexual
orientation, Contractor further covenants that no otherwise qualified individual shall, solely by
reason of his/her race, color, sex, religion, age, handicap, marital status, national origin, ancestry,
familial status, or sexual orientation unlawfully be excluded from participation in, be demied
services, or be subject to discrimination under any provision of this Agrcement.

B. Compliance with federal, state and local laws. Contractor shall comply with all
applicable laws, ordinances, codes, rules and regulations of federal, state and local governments,
including the City, relating to labor and employment, including but not limited to hour and wage
requirements, screening and interviewing,.

C. Entire Agreement. The parties agree that this Agreement constitutes their entire and
final understanding and agreement with respect to the subject matter of this Agreement and
supersedes all prior or contemporancous negotiations, promises, covenants, agreements or
representations concerning all matters directly, indirectly or collaterally related to the subject

matter of this Agreement.

D. Choice of Law. This Agreement shall be construed and enforced according to the
laws of the State of Flortda. The Contractor agrees to be subject to the jurisdiction (subject
matter and in personam) of the courts of Miami-Dade County, Florida. Venue for any litigation
arising out of or in connection with this Agreement shall be in Miami-Dade County, Florida.

E. Severability. Should any provision contained in this Agreement be determined by a
court of competent jurisdiction to be invalid, illegal or otherwise unenforceable under the laws of
the State of Florida, such provision shall be severed and the remaining terms and provisions of
this Agreement shall remain in full force and effect.
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F. Assignment. The Contractor covenants and agrees not to assign, transfer or otherwise
convey or delegate any of its rights or duties under this Agreement without the prior written
consent of the City.

G. Award of Agreement. The Contractor warrants that it has not employed or retained
any person employed by the City to solicit or secure this Agreement, and that it has not offered to
pay, paid, or agreed to pay any person employed by the City any fee, commission, percentage,
brokerage fee, or gift of any kind contingent upon or resulting from the award of this Agreement.

H. Successors and Assigns. This Agreement shall be binding upon the parties herein,
their heirs, executors, legal representatives, successors and assigns.

1. Waiver. No waiver or breach of any provision of this Agrecment shall constitute a
waiver of any subsequent breach of the same or any other provision hereof; and no waiver shall
be effective unless made in writing.

J. Additional remedies. The City reserves the right to seck any other remedy as provided
by law upon the Contractor’s breach of the terms of this Agreement.

K. Amendments. This Agreement cannot be amended or modified except in writing
executed by all parties hereto.

L. Captions. Captions, title and paragraph headings are for convenient reference and are
not a part of this Agreement. Such captions, title or paragraph headings shall not be deemed in
any manner to modify, explain, enlarge or restrict any of the provisions contained in this
Agreement.

M. Conflict. In the event of conflict between the terms of this Agreement and any terms
or conditions in any attached document; the terms in this Agreement shall prevail.

IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed
by the respective officials thereunto duly authorized, this the day and year first above written,

Attest: Approved on behalf of City of Hialeah
Marbelys Fatjo, City Clerk Mayor Carlos Hernandez
(SEAL) Date

Approved as to legal sufficiency and form:

Lorena E. Bravo, City Attornev

Authorized signature for
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Signature

Title:

Date:

Witnesses:

Signature

Name

Date;

Signature

Name

Date:
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Exhibit “B”
WORK AND SERVICES
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Exhibit “C”
COST PROPOSAL
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Exhibit “D”
INSURANCE
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